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Information Memorandum

Disclosures under Schedule | of SEBI [Issue and Listing of Debt Securities) Regulations, 2008 and
SEBI (lssue and Listing of Debt Securities) (Amendment] Regulations, 2002, as amended from time
to time, for Esue of 1,500 Unsecured Non-Convertible Subordinate Bonds of the face wvalue of
Rs.10,00,000 each for cash, aggregating to Rs.150 crore, on Private Placement Basls [THE “ISSUE")

GEMNERAL RISK: For taking an investrment decision, imvestors must rely on their own examinaticn of
the issue, the disdosure document and the risk involved. The Securities have not been
recommended or approved by SEBI nor does SEBI guarantee the accuracy or adequacy of this
disdosure document. lmeestors should carefully read and note the contents of the Information
Mamorandum/Disciosure document. Each potential investor should make It own independent
assessment of the merit of the investment in Ssbordinate Bonds and the [ssuer Company. Potential
Imvestor should consult thelr own financial, legal, tax and ather professional advisors as to the risks
and Imestment considerations arlsing from an imvestment in the Subordinate Bonds and should
possess the appropriate resources to analyze such investment and suitability of such imeestment to
such inwestor's particular circumstance. Potential investors are required to make thelr own
independent evaluation and judgment before making the investment and are beleved to be
experienced in investing in debt markets and are able to bear the economic risk of investing in such
instrumeants.

ISSUER'S ABSOLUTE RESPOMSIBILITY: The lssuer, having made all reasonable inquiries, accepts
responsibility for and confirms that this Shel Disclosure Document contains all information as
required under Schedule | of SEBI [lssue and Listing of Debt Securities) Regulations, 2008 as amended
from time to time, that this information contained in this Shelf Disdosure Document is true and fair
In afl material respects and is not misteading in any material respect, that the opinions and intentions
expressed herein are honestly held and that there are no ather facts, the omission of which makes
this Shelf Disclosure Decument as a whole or any of such Information e the expression of any such
opinions or intentions misleading in any material respact.



CREDIT RATING: “CARE AAA" by Credit Analysis & Research Limited {“CARE"] has assigned a “CARE
AhAjStable” (pronounced “CARE Triple A" with stable putiock] and CRISIL Limited {"CRISIL") has
assigned a "CRISIL AAASStable” (pronounced "CRISIL Triple A with stable outlook”) rating to the
captioned |ssue. As per CARE & CRISILS rating letter]s), Instruments with this rating ar2 considered to
have a high degree of safety regarding timely servicing of financial obligations and such instruments
carry very low credit rigk. investors may please nate that the rating is not a recom mendaticn to buy,
sall or hold securities and Investars should take their own decisions. The rating agency has the right
ta suspend, withdraw or revise the rating / outlook assigned 1o the Issue at any tirme, on the basis of
new Information o unavailability of information or other circumstances which the rating agency
believes may have an impact on the rating.

LISTING: The Unsecured Redeemahble Non-Convertible gubordinate Bonds are proposed to be fistéd

an the Whole Sale Debt Market Segment of the Bombay Stock Exchange BSE".

lssuer Subordinate Bond Reglstrar to lssue ARRANGER
Trustee |
HD8 Financlal 1DB| Trusteeship Link Intime India Put. [CICY Bank Lid.
Services Limited services Limited Ll
Regd affice: Regd office: Askan CO10L, 247 Park, LB S Fepd affice:
Radhika, 2™ Floor, | Building, Ground Marg, Vikhroll Wast
Lew Garden Road, | Floor, 17, R. Kamani ICICI Bank Lid, 'LANDMARE',
| Navrangpura, Marg, Ballard Mumbal — 400 083 Race Course Circle, Vadodara -
Ahmedabad - Estate, Mumbai - 30007
20009, 400301
Corp office:; Corp office: Asian 101, 247 Park, LB 5 Corporate Office:
Ground Floor, Building, Ground harg, Vikhrodl West
Fenith House, Floor, 17, B, Kamani 2nd Floor, Primary Dealing
Keshavrao Khadye | Marg, Ballard Mumbal — 400 DE3 foom, ICICI Bank Towers, ICIC]
Marg, Opp. Race Estate, Mumbai - Bank Li, BKC, Bandra East -
Course, 400001 A00055
Mahalaxmi,
humbai - 400034
Tol- 022-49116300 | Tel: 022-40807008 | Tel: +91 22 49186000 Tel: 0226538380

Fax: 022-30586666 | Fax: 022-66311776 | Fax:+91 12 49185060 Fax: 022-26531063

E-rmail : E-mail : E-rmnail : E-mail :

campllance@hdbis | ajit.gurujfi@idbiores ganesh.jadhavi@linkin pmgfixedincome@icicibank.co

LM tEe.cam time.couin m

Contact Person: Contact Person: Contact Persan: Cantact Persan.

Wi Haren Parekh, | WM AJIT Guruji, . Ganesh Jadhay, M. Samket Jain

Chief Financial &r. Vice President Azet, Vice President— Senior Manager

Cfficer | Depository Operations

HOB Financial Services Limited

Compliance Officer | Chief Financial | Statutory Auditor Credit Rating Agency |
Dfficer B =

b5, DHpti M- Haren Parekh | M/s B SR & Co., LLF, | Credit Analysis & Aesearch Ll.'r.l.,_|
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DEFINITIONS

Application Form

The form in which an investor can apply for subscription to the Subordinate
Bands as provided in Annasure |

Artictes of Assn, |
Ach

Ao Articles of Association of HOB Financdial Services Limited (HDE)

_Board Board of Directors of HDB
BSE Bombay Stock Exchange Limited
CoRt Certificate of Registration. The Certificate of Registration obtained from the
Reserve Bank of India under Sec.45 1A of Reserve Bank of India Act, 1934
COSL Central Depaository Services (India) Uimited
Company / lssuer [ | Issuer HDB Financial Services Ltd {HDB) Limited
HOB
Companies Act The Companies Act, 1956 and the Companies Act 20132, as may be applicable
Date of Allotment [
Deemed Date of The date on which allotment for the Issue is made,
Allatment
Depositories A dipository ragisterad with the SEBI under the Securities and Exchange
Board of India (Depositories and Participant] Regulations, 1996, as amanded
from time to time, in this case being NSDL and CD5L
DP Depositary Participant
Disclosure This Information Memorandum through which the Suboedinate Bonds are
Document [ being offered for private placement
Information
hemarandum /
Cffer Document
ONBS Department of Non- Banking Supervision (of RBI)
FY Financial Year
GO0l zovernment of India
INR / Rs. Rupees Currency of Republic of India .
Irvvestors Thase persons who fall under the category of eligibility to whom this
Information memaranduem along with pricing supplement may be sent with a
view to offering the Subordinate Bonds for sale on private placement basis
ﬂll‘ﬂu_Eh this information memarandum
TEguae Issue of 1,500 Unsecured Redesmable Non-Conwertible Subordinate Bonds
[Subordinate Bonds} of the face walwe of Rs. 10,00,000 each for cash,
aggregating to Rs.150 Crores on a Private Placement Basis
MNBFC Non Banking Financial Compary
MNP Non Perfarming Asset (as defined in RBI guidelines)
NSDL National Securities Depository Limitad
RAI Reserve Bank of India
SEBI Securities and Exchange Board of India

SEBI Dbt Listing

Securities and Exchange Board of Indiz i:lssue and Listing of Gebt Securitias)
Regulations, 2008 issued by SEBI, as amended by the SEBI {Issue and Listing of
Debt Secwrities) (Amendment] Regulations, 2012 vide notification dated

Regulations October 12, 2002 and fram time to time and the SEBI (Listing Obdigations and
Disclosure Reqguirements) Regulations, 2015 as amended freplaced from time
ta I.II'I'I-E

Arranger ICICI Bank Ltd.

_Sebardinate Bonds | Debt Instruments/ Unsecured, redeemable Non- convertible Subordinate
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[ Securities

Bonds issued [ propased to be issued pursuant to this Information
Memaorandum,

Subordinate Bonds

The Subordinate Bonds trust deed dated July 22, 2016 executed by and

Trust Deed / Trust betwesn the Trustee and the Company in relation to the Subordinate Bonds,

Deed the terms of which read along with this Information Memarandum shall
govern the |ssue.

705 Tax Deducted at Source
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MSCLAIMER

GEMERAL DISCLAIMER

This gocument ks neither @ "Praspectus” nor a “Statement in Liew of Prospectus” but 8 "Disclosure
Document” prepared In accordance with Securities and Exchange Board of India {lssue and Listing of
Debl Securities) Regulations, 2008 ksued vide Circular No. LAD-NROVGN 200811 3127878 dated June 06,
2008 read alomg with Securities and Exchange Board of India (Issue and Listing of Debl Securities)
(Aamendment) Regulations, 2012 issued vide Motification Mo, LAD-NREC/GN2012-13195392 dated
Dctober 12, 2013 This document does not constitute an offer o the public generally to subseribe for or
otherwise acguire the Subordinate Bonds to be issued by HDE Financial Services Ltd. (the "lssuer”/ the
"Company”/ the “Issuer Company” / "HOB™), The document is for the exclusive use of the prospective
investors to whom it is delivered and it should not be circulated or distributed to any third parties. The
Issuer certifies that the disclosures made in this document are generally adequate and are in conformity
with the captioned SEBI Regulations. This requirement is to facilitate investors to @ke an informad
decislen for making investment in the proposed issue. The Compary can, at its sole and absolute
discretion change the terms of the offer. The Company reserves the right to close the Issue earfier from
the aforesaid date or change the [ssue time table including the Date of Allatment at its sole discretion,
without giving amy reasons o prior notice. The [ssue will be open for subscription at the commencement
of banking hours and daose at the close of banking hours. The Issue shall be subject to the terms and
conditions of this Infermation Memorandum and other decuments in relation to the lssue.

DISCLAIMER OF THE RESERVE BANK OF INDIA

The Secusities have not been recommended or approved by the Reserve Bank of India nor does REI
Buarasitee the accuracy of adequacy of this dooument. It is (o be distinctly understood that this
document showld not, in any way, be deemed or constreed that the securities have been recommended
for Investment by the RBI. RBI does not take any responsibility eithar for the financlal soendnecs of the
lssuer Company, or the securities being issued by the issuer Company or for the correctness of the
statements made or opinions expressed in this docement. Potental Inwvestors may make Investment
decision in the securities affered in terms of this Disclosure Document solely on the basis of their own
analysis and HEI does not accept any responsibility about servicing, repayment of such investmeant.

DISCLAIMER OF THE SECURITIES & EXCHAMNGE BOARD OF INDIA

This Disclosure Document has not been filed with Securities B Exchange Board of india (SEBI). The
Securities have not baen recommended or approved by SEBI nor does SEBI guarantee the accuracy or
adequacy of this document. It is to be distinctly understood that this document shoadd not, in any way,
bie deemed or construed that the same has been cleared or vetted by SEBI, SEBS does not take any
responsibility either for the finandal soundness of any scheme or the project for which the ssue s
proposed to be made, or for the correctness of the statements made or opinions expressed in this
document. The issue of Subordinate Bonds being made on private placement basis, filing of this



docurnent is nat recuired with SEBI, howeser SEBE reserves the right to take up at any point af time, with
the |sswer Company, any inregularities or lapses in this document.

DISCLAIMER OF THE ARRAMNGER

It i advisad that the |ssuer Company has exercised seff-due-diligence to ensure complete compliance of
prescribed dischosure norms in this Disclosure Document. The role of the Sole Arranger in the assignment
is confined to marketing and placement of the Subordinate Bonds on the basis of this Discosure
Docurment as prepared by the Issuer Company. The Sole Arranger has neither scrutinized! vetted ror has
it done any due-diligence for verification of the contents of this Disclosure Document. The Sale Arranger
shall use this document for the purpese of soliciting subscription from quafified Institutional imaestars in
the Subordinate Bonds to be issued by the lssuer Company on private placement basls it is to be
distinctly understood that the aforesaid use of this document by the Sole Arranger should not in any way
be desmed or construed that the docurnent has been prepared, cleared, approved or vetfed by the Sole
Arranger; nor does it in any manner warrant, certify or endorse the correciness or completeness of any
af the eontents of this document: nor does it take responsibllity for the financial or ather soundness of
the Issues, its promoters, its management or any scheme or project of the lssuer Company. The Sole
Arranger or any of its directors, employees, affillates or representatives does not accept any
responsibility andfos liability for any loss or damage arising of whatever nature and extent in connection
with the use of any of the information contained In this document,

DISCLAIMER OF THE TRUSTEE

The Trustees are not borrower or Principal Debtor or Guarantors of the Monies paidfimvested by
inwestors for the Subordinate Bonds,

CHSCLAIMER OF THE IS5UER

The Isswer canfirms that the information contained in this Disclosure Document is true and correct in all
rmaterial respects and is not misleading in army material respect. All information considered adequate and
relevant about the Issue and the Issuer Company has made availabie in this Disclosure Document for the
use and perusal of the potential investors and no selective or additional Information would be avaifable
for a section of investors in any manner whatsoever, The ksuer Company accepts no responsibility for
statements made otherwise than in this Disclosure Document or any other material issued by or at the
instance of the lssuer Company and ampane placing reliance on any other source of information would
be doing 5o 2t his/her/their own risk,

DISCLAIMER OF THE STOCK EXCHANGE

As required, a copy of this Disclosure Document has been submitted te the Bombay Stock Exchange Lid
{hersinafter referred to as "BSE"] for hosting the same on its website. It is to be distinctly understood
that such submission of the dotument with B5E or hosting the same on its website should not in any wiy
be deemed or construed that the document has been cleared or approved by 85 nor does it in any



manner wareant, certify or endorse the correctness o completenass of any of the contents of this
document; nor does it warrant that this Issuer's securities will be sted or continue to be listed on the
Exchange: nar dees It take responsibility for the financial ar ather soundness of the Issuer, its promaoters,
its management or any scheme or prodect of the issuer Company. Every person who desires to apply tor
or otherwie acguire any securities of this Isswer may do o purscant to independent inguiry,
investigation and analysis and shall not have any claim against the Exchange whatsoever by reason of any
lesss which may be suffered by such person consequent to or in connection with such sebserigtion/
acquisition whether by reason of anything stated or omitted to be stated hersin or amy other reason
whatsoever,

11 FORCE MAJIEURE

The Company reserves the right to withdraw the Issue at any time prior to the closing date
thereof in the event of any unforeseen development adversely affecting the ecenomic and/for
regulatory environment or otheswise, |n such an event, the Company will refund the application
rmaney, if any, collected without assigning any reasan,

12 1S5UE OF BONDS IN DEMATERLALISED FORM

The Bonds will be issued in dematerialised form. The |ssuer has made arrangements with the
Depositories for the ssue of the Bonds In demateriafised form. Investors will have to hold the
Bonds in dematerialised form as per the provisions of the Depositories Act, The lssuer shall take
necessary steps to credit the Bonds allotted to the beneficiary account maintained by thi
Imwestor with its Depaositary Participant. The lssuer will make the Allotment to Investors on the
Deemed Dateds) of Allotment after verification of the Application Form, the accompanying
documents and on realisation of te appfication manay.

113 EACH PERSON RECEIVING THIS INFORMATION MEMORANDUM ACKNOWLEDGES THAT:

[}  Such person has been afforded an opportunity to request and to review and has received
all additional information considered by it to be necessary to verify the accuracy of or to
supplement the infarmation herein;

[A&]  Such person has not relied on any intermediary that may be assodated with lssuance of
Bonds in connection with its investigation of the accuracy of such information or its
Imvestmment decision.

The Issuer does not undertake to update the information in thes Information Memorandum to reflect
subsequent events after the date of the Information Memorandum and thus it should not be relied upon
with respect to such subsequent events without first confirming its accuracy with the lssuer. Neither the
delivery of this Information Memorandum and/or any other Offer documents nor any sale of Bonds
made hereunder shall, under any circumstances, constitute a representation or create any implication
that there has been no change In the affairs of the |ssuer since the date hereot



GENERAL INFORMATION

REGULATORY DISCLOSURES

The Information Memorandum is prepared in accordance with the provisions of 5EBI Debt Listing
Regulations and in this section, the 1ssuer has st out the detadls reguired as per Schedule | ot the SEBI
Debt Listing Regulations

Documants to be submitted to the Stock Exchange

1. Memorandum and Articles of Association and necessary resolution(s] for the
aliotment of the Bonds;

4 Copy of last three years audited Annual Reports;

3. Statement containing particulars of, dates of, and parties bo all materlal contracts
and agreements;

4, Copy of the Board / Committer Resolution authorizing the borrowing and list of
authorized signatories;

5. Any other particulars or documents that the recognized stock axchange may call for
as It desms fit;

Documents Submitted to the Bond Trustes

The following documents have been J shall be submitted to the Bond Trustee in efectronic form
{zoft copy):

B

Memorandurm and Articles of Assaciation and necessary resofution(s) for the allotment
of the Bonds;

Copy of last three years” audited Annual Reports;

Statement containing particulars of, dates of, and parties to all material contracts and
AgreEments,

Latest Audited / Limited Review Half Yearly Consclidated (wherever avallable) and
Standalone Financial Information {Profit & Loss statement, Balance Sheet and Cash Flow
staterment} and auditor gualifications, it amy,

An undertaking to the effect that the Bsuer waould, till the redemption of the debt
securities, submit the details mentioned in point [d} above to the Bond Trustee within
the timelines as mentioned in Unifarm Listing Agreement |ssued by SEBI vide circular No.
CIR/CFOYCMDM2015 dated October 13, 2015, as amended from time to time, for
furnishing / publishing its hall yeardy/ annual result. Further, the lssuer shall within 180
{One Hundred Eighty) days from the end of the financial year, submit a copy of the latest
annual report to the Bond Trustee and the Trustee shall be obliged to share the details
submitted wndes this dause with all 'Qualified Institutional Buyees’ (QIB5) and othes
existing band-halders within 2 (twa] working days of thelr specific reguest.

g



SECTION = IV ANAMNCIAL STATEMEMNTS

Total Detit 154
af which — Mon Current 5055
Maturities of
- Lang Term

Em‘mwlrrﬁ_

- Short Termy 2080 910 350 405 150
Barrowing i

- Current Maturitles 4547 5231 A428 2Ez4 1948
of

Lowng Term
Borrowing
Net Fixed Assets 131 a3 52 39 20
Mon Current Assets 24221 18940 146032 1260 G244
Cash and Cash Equivalents 189 135 1x3 1440 12
Current Investmants 400 300 425 i i
Current Assats E515 5731 a540 250 2078
Current Liabélities 2157 1752 1106 :EIEI 175
O balance sheet assels Ll 24410 TEROE 13387 H204
Off balance sheet assets 1985 1497 01 173 a8
Met worth 5363 1562 3125 1629 B4
Total revenue 5715 iz02 2527 1088 _L‘JEB
‘Met Interest Income 2037 1444 929 796 451
Profit before tax 1055 218 530 318 150
Profit after tax 559 534 349 209 102
Dividend declared Interim Bs Interim Rs 0ue0 A= 0,70/ i.e Re, 0.50/- Mil
0.90 & Final & Final Rs 0,60 i | [i.e. @55%])
A= 0,60 1L2%]
(15%)

Interest Coverage Ratig 133 1.34 1.26 1,23 1.20
[[Cash profits after tax £
interest paid) [/ interest pald] —]
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MAME AND ADDRESS OF THE REGISTERED OFFICE OF THE COMPANY

| Mame HOB Financial Services Lid
Reglstered address: Radhika, 2 Floor, Law Garden Road

MNavrangpura, Ahmedabad - 380009

Tel: 491 079-30482717

| Corporate Office: | Ground Floor, Zenith House, Keshawao Khadye Marg, Opp. Race
| Course, Mahalaxmi, Mumbai - 400034

__-_.-_ Tel: 022- 39585300 / 49116300; Fax: 022-39586666 / 43116666
Contact Person /| M. Dipti Khandelwal
Complinnce officer :
E-rmail Id: complanceghdbfs.com
Phone Mo 022-491 163658
Fax; 022-39586666
Website: weww hdbls com
OFFER OF BONDS

HO® is seeking offer for subscription of Unsecured Redeemable Non-Convertibie Subordinated Bonds,
This offer of Bonds is made in India to Companles, Corporate Bodies, Trusts reglstered under the Indian
Trusts Act, 1882, Societies reglstered under the Societies Registration Act, 1860 or any other applicable
faws, provided that such Trust/ Socety & authorised under comstitution rules/ bye-daws to hold
Subordinate Bonds in a Company, Indian Mutual Funds registered with SEBI, Indian Financial Institutions,
Insurance Companies, Provident Funds, Gratuity Funds, Superannuation Fends, Commercial Banks
including Regional Rural Banks and Co-operative Banks (subject to RBl Permission) as defined under
Indian laws The Memorandum of Information does not however, constitute an offer e sell or an
invitation to subscribe to-securities offered hereby inany ather jurisdiction to any person to whom it is
untawful te make an offer or invitation in such jurisdiction. Any person inte whose possession this
Memorandum of Information comes is required to Inform himself about and to observe any such
restrictions.

SUMBARY OF BUSINESS [ ACTIVITIES
(1) Crearulaw

HDE Financial Services Lid, was incorporated in Ahmedabad on June 4, 2007, a5 a non deposit aking
Mon Banking Financial Company (NBFC) as defined under section 45-16 of RBIAct 1934 and is engaged in
the business af financing. The Company adheved total income of Rs, 514,54 crores and net profit of
Rs.698.77 crores in FY 16-17 with total net worth of Rs. 5362.90 crores as at March 31, 2017. The
Company 1s promoted by HOFC Bapk Ltd. which has 96.20% shareholding in the Company as an March
31, 2017 The Company has been rated a4a/5tabde by CARE and CRISIL for long term loans from banks,
The Company’s capital adequacy ratio as on March 31, 2017 was 200795, as against minimuem regulatary
requirement of 15% for non deposit accepting NBFCs, The asset guality of the Company remains healthy
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(1] Business Acthdty:

HOE's prirmary foous is on small borrowers whose eredit reguirements are under Rs B Crares. it has the
foliowing products and serdces)

Loans - The Company offérs a range of loan products both in the secured and unsecured categories that
fulfills the financial needs of its target segments.

Unsacured loans — The Company affers unsecured foans in the range of s 100,000/ [Rupess One
Lakh onky) to A=, 30,00,000/- {Rupess Thirty Lakhs only). These loans are offered as term loans with a
maximesm tenure of upto G0 {Sixty) months.

Secured loans — Secured loans are offered to customers to address the larger ioan requirements or
lnger repaymient requirements. Secured loans are in the range of Rs.1,00,000/- {Rupees One Lakh
anky] to Rs. 12,00,00,000 (Rupees Twelve Crore only). These loans are offered as term loans with a
miastimum tenure of upto 180 [One Hundred and Eighty) months. The loans are offered as fiked rate
or floating rate depending on the collateral, structure and tenure of the loan proposed.

The Company provides secured loans against the following collaterals as security for the loans:
= Residential / commercial property;
» Shares, mutual fund units;
= Barketable securities such as bonds; and
» Gold jewelleny

Asset Finance - The Compamy offers loans for purchase of hew & used vehicles and equipment that
generate
income far the borrowers,

» Commeercial Wehiche Loans - The Company provides foans for purchase of new and used
commercial vehicles. The Company also offers refinancing for vehicles.

= Construction Equipment Loans - The Company provides leans for purchase of new and used
construction equipment.

» Tractor Loans - The Company provides leans for purchase of new and used tractors.

Sales Finance - The Company provides loans for purchase of white goods such as washing machines
and refrigeratons and brown goods such as televisians, audio equipment and similar
household appliances.

insurance services:- The Company is a reglstered Corporate Insurance Agent having license no. HDF
4684721 from Insurance Regulatory & Development Authority of India [IRDAL), The Company sells
life and general insurante praoducts of HOFC Standard Life Insurance Company Limited and HDFC
Ergo General Insurance Company Limited respectively, IRDAI has renawed Corporate Agency license
of the Compamy which i valid for three years from &pril 01, 2016 to March 31, 2019 vide its license
reg. no, CAD09S dated March 22, 2016

14



BPO Services :- a. The Company has a contract with HDFC Bank to run collection call centres and
collect averduss fraom barrewers. The Company has set up 13 call centres across the country with a
capacity of ower 3500 seats. These centres pravide collection senvices for the entire gamut of retail
lending products of HOFC Bank, The Company affers end te end collection services in over 500
locations through its calling and field support teams,

b. Post merger of HBL and ADFE with the Company, the Company provides sales support services,
back office, operations and processing support to HDFC Bank.

Infrastructure: The Company has 1151 branches in 818 citles in India as on March 31, 2017 thus

creating the right distribution network to sefl its products and services. The Company has its data
centre at Bengaluru and centralised operations in Hyderabad and Chennai,

13



g weears [on standalone bas

The Key Operational and Financial Parameters for the last three Audited Financial years [on standalone
basis) are as undes:

= Sk ) i - =d
Net worth 5363 3562 2125
Total Debt 25587 | 19612 15278
Mo current matwritles of long 18760 13470 1000
term boerowing o
Men current maturities of short 2080 910 as0
term borrowing
Current maturities of long term 4147 5231 4478
borrowing
Met Flxed Assets 131 B3 52
MNan Current Assets 24271 18940 14602
Cash and Cash Eguivalents 1EY9 135 123
_Current Investments 400 300 425
Current Assets 515 5731 4540
Current Liabilities 2157 1752 1106
Assets under Management 34277 25506 19290
Off Balance Sheet Assets 1835 1497 301
Interest Income A0&T L6 2276
Interest Expense 2050 1572 1347
Provisioning & Write-offs 340 194 172
BAT 699 534 350
Gross NPA [%) 1.45% 1.23% 0.84%
Met NP (%) 0.85% 0.72% 0.4E%
Tier | Capital Adequacy Aatio 15.26% 13.44% 15.46%
%)
Tier Il Capital Adequacy Ratio 5.53% 5.79% 7.506%
| { ]
| EPS {Rs.) 9,64 7.64 6,63
| Book value (Rs.) 68.73 5087 [ 4458 |
Gross Debt Equity Ratio
Before the issue of debt securities 5,51 times
After the issue of debt securities 3,53 times
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{w) Key Strengths of the Company:

Access to Cost Effective Funding: The Company has access to cost effective funding because of its strong
parentage and conservative risk management policies. The Company malntaing relationship with several
banks and financial institutions

Experienced Management Team: The Company has an experienced management team which s
supported by efficient and capable employee pool. The board comprises of senior professionals of HDFC
Bank who hawve in depth experence in the finandal services industry and in Banking. The senior
management is composed of professionals who have deep understanding of the industry and have
etenzive exparience n financial services sector.

Effective Risk Management policies: The Company recognizes the importance of Risk management and
has accordingly invested in processes, peopbe and a management structure. The risk committee of the
Compary also reviews the asser quality at frequent intervals. Product policy programs are duly approved
before any new product launches and are fine tuned regularly. The asset quality of the company
continues to rernain bealthy and the Gross MPA of the company s at 1.45 % and Net NPAs are at 0.82%
as of March 31, 2017.

[wi} Business Prospects:

Gowernments has been focusing on addressing imestments In Infrastructurs like energy, reads, mining,
transport and Supply Chain bottlenecks in Agriculture etc which is likely to create large opportunities for
private sector investment. Our Company sees a great opportunity for Bank & NBFCs play a vital role by
lending / financing far the Infrastructure transport and agriculture sectors,

The Gowernment In Its budget has taken several measures to boost FOI ivestment in country
developrment. This will result in development of Micno, Small and Medium Enterprises {MSRMES), in turn
bring growth to MBFCs as MSMES are dependent on MBFCS for progect financng and Working Capital.

In view of the declining trend of inflation and therefore the stance of RBI to reduce the REPD rate would
enable credit off take during the current financial year. With the govermment’s initiative to boost
infrastructure projects, removing mining roadblocks, NBFCs can look for growth in Commerdial Vehicle &
Equipment funding,

{vil] Business Strategy:
HOB'% Business strategy has been to provide Best In Class Product and serviees to India's Increasingly

affluent middle market. To achieve this objective, the company has invested in a "Dérect to Customes”
distribution model (o provide personalized services to its target segment.
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The company s business strategy emphasizes the following:

& Develop and provide personalized solutions for its target segment that address spedfic nepds of
CLSLoMHErs,

s Provide personalized customer experience through its branch network to enhance customer
refatiomships.

s Leverage technology to reach oot to customers and deliver mare products o manage operating
cosls.

Focus on asset guality through disciplined Risk Management
Identify new product / market opportunities that build economies of scale.
Expand Distribution to new markets.

The Company's competitive advantage is prodect innovation and being able 1o customize a product 1o
the requirements of the customer.

The Company is confident that the Year 2017-18 will bring reasonable growth.

(iu} HDB Loan Portfolio
{Rs. in crores|

Particulars | Amgunt (as on _I.'_té:miﬂil_a_r_;l, 7
Loan against progerty 17686
Accet Finance |oang | 11658
Unsecured Business loans | 2246
Crther Secured koans | 2052
Total 39643
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4 BRIEF HISTORY OF [SSUER COMPANY SINCE  INCORPORATION, DETAILS  OF
REORGANIZATION/CHANGES IN CAPITAL STRUCTURE/BORROWINGS

[} BACKGROUND

The Company was promated by HDFC Bank as non-banking finance company (Mon Deposit taking] and
the Company continues to ba a subsidiary of HDFC Bank which has a shareholding of 95.87% a on
December 31, 2017

(i) CAPITAL STRUCTURE

The authorised share capltal of the Company |5 Rs.1,001,55,00,000/- [Aupees One Thousand Dne Crore
Fifty Five Lakh Only] divided into 100,15, 50,000 equity shares of Rs. 10/- each

There has been no reorganization or changes in capital structure except for Bsue of shares which are
given below.

1. Details of share capital as on the last quarter ended December 30, 2017

Authorised

100,15,50,000 Equity Shares of Rs. 10 sach 1,005.55

lssued, Subscribed and Fully Paid- up i
T8,29,36, 256 Equity Shares of As. 10 each TH2.53

Motes:

¢ the above lssued, Subscribed and Paid up share capital 75,05.96,670 equity shares are held by
HOFC Bank Lid., the holding company of the Company,

The paid-up share capital shall remain unchanged after the issues. The Bonds being Non-Comwertible
and to be isswed at par, there will be no change in the paid-up capital due 1o comversion and thera will
be no change in the balance of the share premium account

The present offer is for issue of 1500 Unsecured Redeemable Non-Convertible Subordinate Bonds

|Subordinate Bonds) of the face value of Rs. 10 Lacs each for cash, aggregating to Rs. 150 crores, on
Private Placement Basis.
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(i} Equity Share Capital History of the Company as on December 31, 20017

The detaiis of equity share capital raised by the Company as on December 31, 2017

Diate of | No. of | Face | Form Issue Mature | Cumulative Remark
Allotment | Equity Valu | of Price af
Shares | @ Consid | (Rs) aliotme | Me. | Equity Share | Equity Share
Rs} | er- nt af Capital (Rs] | Promiuwm  [in
atian Equit Rs.)
[other ¥
[
cash,
ete)
210612 | 20000 | 10 | Cash |10 ESOS 4106 | 4106256000 | O
Vesting | 2560
)
210512 2000 L] Cash 17.50 | E50% 4106 | 4106336000 | 29462218500 -
Vesting | 3360
0
01212 | 88800 |10 | cCash | 1750 |ESQS 3107 | 4107224000 | 2962884500 | -
Westing | 2240
o
i
| omiafa 433150 | 10 Cash | 2% [ 4107 | 4107657500 | 2963534750
Vesting | B575
0
140713 1026914 | 10 | Cash |46 Rights | 5134 | 5134572190 | 7687342324
B9 |55 5721
9
790813 | 13950 | 10 |Cash | 17.50 | ESOS 5134 | 5134711600 | 76874456949
Vesting | 7116
9
290813 | 3000 10 |Cash |25 ESO5 5134 | 5134741690 | 7687491949
Vesting | 7416
g
D412713 | 276050 | 10 | Cash | Series | ESO48 5137 | 5137502190 | 76916365949
4 - 5021
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Seres
25~

Senes

Exercise

261114

S5e5800

Cash

series
17.5-
Series

25-

ESOS
Exercise

5143
1601

5143160130

7712743399

05055

565800

Cash

Rights
|55

cas?

B904698760

17855705534

270815

14100

10

Series

17.5-

Series

Serias

3y

E505
Exercise

1147

G9961 14780

17900753734
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30/1115

Se0050
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Series
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Series

A -

5G/-
Serie

B -
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ESOS
Exercise

7001
T242

FOO1 724260
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Series
-
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31/

SEMES

A -

5

SEreS
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ESOS
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2901142016 | 907900 Cash | Serles | ESOS 7014 | 7014332260 | 18014511884 |
6C - | Ewercise | 3322
- B |
Lariag
TH -
5&'_
Series
BA =
AR
16122016 | 75,609 Cash Scheme | 7089 | 70B9542110 | 18014911884
85 of 9421
amaiga |1
ratloen
4022017 | 3,18.04 Cash | Series | ESOS 7003 | 7093128510 | 18042031004
o 6C - | Exercise | 1285
Y- 1
Series
7B -
jﬁh
Saries
M =
B8/
3052017 | 709314 Cash | 155 Rights | 7802 | 7802442060 | 28327090529
45 issum 4479
1
852017 | 1200 Cash | Series | ESOS 7802 | 78024540960 | 28327115729
6C - | Exercise | 4549 28331605329
3. & 28363418409
7803430960
97600 Serles 7803
7B - 4309
S&- 6

FEOTSO9560
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407860 | 10 Saries 7807
aa - 5095
aa/- ]
5122017 | 32900 10 Cash | Series | ES05
84 = | Exercise
HA!
1057600 | 10
28580005405
Series
109480 g:, b 7829 | TE29362560
0 2 3625
10 B
Series
5T.% -
|13T:-'-

(1) Details of any Acguisition or Amalgamation in the last 1 year-

The Company had received requisite approvals from the respective High Courts on the
amalgamation of erstwhile M/s. Atlas Documentary Factlitators Company Private Limited and
erstwhile /5, HEL Global Private Limited (hitherto jointly referred to as “Transferor Companies']
Inta HDB Finandal Services LUimited. Pursuzant to the scheme of amalgamation, the entire
business with all the assets, liabilities, reserves and surplus of transferor companies were
transferred to and vested in the Company, on a going concern Basis with effect fram appaointed
date of April 1, 2014, while the Scheme has become effective from December 1, 2016
Accordingly, the impact of amalgamation has been given in the current financial year with effect
fram the appointed date.

{IV] Details of any Reorganization or Reconstruction in the last 1 year:. Not Applicable

(V) Details of the shareholding of the Company as on the latest quarter ended December 31, 2017:-

Shareholding pattern:
St | Particulars Mo. of equity shares | No. of shares held Shareholding as % of
Ma. held in demat form total shares
1 HOFC Bank 75,05,96,670 75,06,06,670 Q5. 5%
2 Others 1,23,39.586 3,23,39,586 4, 13%
|
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MNotes: - Shares pledged or encumbered by the promoters {if any]): Not Applicable

2. List of top 10 holders of equity shares: (as on December 31, 2017)

_— Mam of Sharehalder Total Mumber of | No.of sharesin | Shareholding as
) Equity Shares demat form % of total shares
1 750,596,670 150,596,670 9587
- HEFC BANE LTO
HDE EMPLOYEE WELFARE
2. | TRUST (THROUGH ITS 2,618,699 2,618,609 L33
Ll TRUSTEES)
ADFC EMPLOYEES WELFARE
3 TRUST {THROLIGH ITS 1,922,062 1,922,067 .25
TRUSTEES)
P VISTRA ITCL {INDIA) 1,481,784 1,481,284 0.19
y LIMITED s
c 893,198 #93,108 0.11
" VINDD YENNEMED!
5 653,256 653,256 0.08
: HARISH H ENGINEER
4 474,500 44, S0 0,06
. AAMESH &,
g | MMKITA PARESH 435,000 435,000 0.06
SLIKTHAMKAR !
g A415, 278 415,278 0.05
ASHISH PARTHASARTHY
10 4,00,076 4,000,076 (.05
: ABHAY AlMA




(V1) Details regarding the directors of the Company:

4. Details of the current directors of the Company®

SR ; | S, =hm fﬁ-. nee
bir. Aditya Puri, Mon | 271001950 1001-1002, | Service 01.05.2016 1. HOFC Bank Limited
Executive Chairman Winayak 2. Samea Board of
Aangan, NE Master Card
Parulekar 3. Indian Institute of
Marg, Foreign Trade
DIM - DO0E2650
Frabhadevi,
bdumbal -
200 025
M. Bhavesh Zaweri, | 24.12.1965 202, Service 01.06. 2016 L. The National
MNon Executive Prabhuboun) Payments
Btirectar, Co- Corporation of india
Dperative Limited
Housing 2. The Clearing
: Society 5 Corporation of India
Mo Paddar 3.5wift India Domestic
Rozd, Services Private
Mumbal- Limited
400 026 4, Goods & Service Tax
M ebwark
betr. Jirnrmy Tata, 13.07.1965 Sea Side, Service 01052006 1international Asset
: Bhulabhai Reconstruction
Nan Executive Desal Road, Company Private
Director Mumbai- Limited
DIN- 05888364 ks
| M, Ramesh G., 12091969 | C-101, Service
Managing Directos Ashok /
and Chief Executive Gardens, 01.07.2012 il
Officer, Tokersey
fivraj Rozd,
Sewres,
kumbai
CHM -
05291557 ie
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| M. Venkatraman 09.03.1955 73, Keshay Chartered 1203 2005 1. Centrad LLP. Gas
arinivasan smruti, BB, | Accountant Limited
Vieer 2. UTI Retirement
Savarkar Solutions Limited
DIN - D0246012 Marg,
Mumbai-
A000 2R
Ms. Smita Affimrwalla | 04111962 | 74, A Block, | Consultant | 12.03.2015 | L Avameh Consultancy
3rd Flosar, Private Limited
Ehalakdina 24 5 :
' Terrace, - Hiuminos Contultancy
kil e Private Limited
Krant
Marg,
Mumbazi-
400 035

* Company to dischose name of the current directors who are appearing in the R8I defaulter list and far
ECGC default list, if any: None of the Directors are appearing in the RBI defaulter list and/or ECGC
default list,

Details of change in directors since last three years:

Mr. Venkatraman Srinivasan

Independent Director

DM - 07106628

& M=, Smita Affinvwalla 13032015 -

Independent Director

CHN - 07 10068 28

3. | Mr Anil Jaggia 23092015 23122011

Qirector

O N - 0031 7490

e G, Subramanian, 30047016 O 007

Chairman

DIN- GOr L2803

5. | Mr. Kaizad Bharucha, Director | 30042016 13612000
| DIN- 02430648

e




6. | Mr_Aditya Puri, Chairman 0152016
DM = D006 2650

7. [ M, Hlenmy Taﬁ, Diractor : 'i:u..t}:'...'znm
DIN — DEERRI64

B. | Mr. Bhavesh Zaveri, Director | OLDS2016
CAM - 015504968

(Vil} Following details ragarding the auditors of the Company:

a. Detalls of the auditor of the Company:

| Nime- | Address . Auditer since
| B5RECo. LLP Lodha Escelus, 1" Floor, Apollo | FY 2013-2014
| Chartered Accountants Mills Compound, M. M. losh|

Marg, Mahalaxmi, Mumbai -

400011

b, Details of change in auditor since last three years: None
(Vi) Details of borrowings of the Company, as on December 31, 2017:

a. Details of Secured Loan Fadities:

Amcunt
outstanding Repaymant
Sanction as on Undrawn | Schedules{No
_Name of the Bank Il 31.12.17 Lines Of instalments)
Auxls Bandk 300,00 A00.00 000 b
Bank of Baroda 20000 300,00 0,00 & |
Canara Bank 1,700.00 1,200,00 |  500.00 10 |
Corporation bank 1,150.00 00,00 750,00 &
| HOFC Bank 2,019.09 1459.08 |  S60.00 | 78
HSBC Bank 180.00 180.00 0.00 1 |
| ICICI Bank 1,633.33 1,033.33 | 600.00 56
Indian Bank 250.00 250,00 0.00 5
&K Bank 415.00 415‘;93 0,00 41
P Morgan chase 500,00 500,00 0.00 T
Punjab natonal
bank 2,000.00 1,600.00 A00.00 1
| State bank of India 1,819.53 1,819.53 0.00 14
Bank loans 11,966.95 9,456.95 | 2,510.00
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Note -

1) Allinstallments are residual instaliment payable for sutstanding lomn amowsnt,
2} Al the above-mentioned loans are secured against “receivables from financing activities®.

b. Detakls of Unsecired Loan Facilities:-

MNone

c. Detalls of NCDs outstanding as on December 31, 2017:

Amaunt
Debaniure Tenor | Coupon (%) {Rs. In Date of Redemption
Series b ) p.a. crores) Allotment Date
Series 2013 A/18 1,826 9.39 50 10-01-13 10-01-18
Series 2013 A/1/19 L825s | 933 50 16-01-13 17-01-18
2013 Serles A/1/28 1826 | 1035 103 0B-10-13 08-10-18
Serles 2014 A/133 1810 9.97 59,5 13-01-14 28-12-18
Series 2014 Af1/34 1,810 9.97 a7 13-01-14 28-12-18
Series 2014 A/137 1,824 10 B0 17-02-14 15-02-1%
Series 2014 A/138 1826 9.49 100 18-06-14 18-06-19
Series 2004 Af141 1,826 056 150 31-07-14 31-07-19 |
Series 2014 AJIAR 1235 9, 29% 200 28-10-14 16-03-18
Series 2015 AJL52 1096 B.07% 210 20-02-15 30-07-18
Series 2015 AfS54 1157 | Zero Coupon 250 16-03-1% 16-05-18
Series 2015 AMSS 1150 B.66% w0 #7-04-15 20-06-18
series 2015 AS1S56 1136 B.67% 110 29-04-15 0E-06-18
Series 2015 A/1/57 1158 B.80% 113 26-05-15 27-07-18
Serles 2015 A/158 1096 B.I7% 100 02-06-15 02-06-L&
Series 2015 A/16] 1096 BALY 110 FB-07-15 28-07-18
Series 2015 AXG2 Option 1 1096 | Zero Coupon 50 30-07-15 307-18
Series 2015 AJS2 Option 2 | 1086 | Zero Coupon 43 30-07-15 20-07-18
Series 2015 A/1%53 1157 8.71% 200 20-08-15 1018
Series 2015 A/1ES 1084 8 65% 200 07-10-15 25-00-18
Series 2015 A/LE6 1098 | 851w 200 20-10-15 _22-10-18
Series 2015 A/Y67 1095 3.50% 300 30-10-15 29-10-18
Series 2015 A/JEE Option 1 | 1130 8.52% 141 23-11-15 X7-1218
Series 2015 AQEE Option 2 | 1113 | Zero Coupan 75 23-11-15 10-12-18
Series 2015 AAY70 Option 1 | 1102 | Zero Coupon 200 11-12-15 17-12-18
Sefies 2015 AXY70 Option 2 | 1215 | Zero Coupon 50 11-12-15 05-04-19
eries 2015 ANY71 Option 1 | 1029 | Zere Coupon 31 20-12-15 23-10-18
Serles 2015 AX/71 Option 2 | 1171 | Zero Coupon 86 29-12-15 14-03-19
Series 2015 /171 Option3 | 10893 B.ETH 05 29-12-15 26-12-18
Serles 2006 A/L72_Option 1 1177 | B&S% 100 12-01-16 12-02-19




Serles 2006 AQ/T2 Optiond | 1183 8.6364% 39 12-01-16 09-04-19
Series 2016 A//73 Optionl | 1124 | B.8205% 118 01-02-16 2023
Series 2016 A/T3 Optien2 | 1086 B.B103% 58 01-02-16  22-01-19
Serles 2016 A/I/73 Option3 | 1149 B.B1% 61 01-02-16 26-03-19

Serles 2016 B4 1094 B.72% 5600 03-03-16 02-03-19
_Series 2026 A/YTS 1095 B.90% 175 29-02-16 28-02-19
Series 2016 AM/76_Option 1 | 1107  Zero Coupon 133 14-03-16 _ 26-03-19
Series 2016 Af176_Option2 | 1003 |  B.B304% 10 14-03-16 12-03-19
Series 2016 A/1/77 1135 B.4800% 330 13-04-16 13-05-19
Series 2016 A/Y/7E Option1 | 1136 8. 5400% 100 02-05-16 12-06-19
Series 2016 A/L/TE Option 2 | 1085 8.5500% 75 02-05-16 02:05-19
Series 2016 A/1/79 1123 8.6300% 202 20-05-16 17-06-19
Series 2016 A/180 1125 8. 6300%, 130 03-06-16 03-07-19
Series 2016 A/JB2 Option1 | 1386 B.6560% 200 14-D6-16 13-03-20
Series 2016 A/VBZ Option2 | 1186 8.6530% 100 14-D6-16 13-08-19
Series 2016 A/183 973 B. SBO0% 175 08-07-16 08-03-19
Series 2016 A/VB4 Option1 | 730 8.3500% 175 27-07-16 27-07-18
Serles 2016 A/LB4 Option 2 | 1097 B.4000% 200 11-07-16 26-07-19
Serles 2016 A/1BS Option1 | 730 B.2700% 100 03-08-16 03-0B-18
Series 20160 ANMBS Option 2 | 1135 | Zero Cowpon 200 {(3-08-16 12-05-19
Series 2016 AS1EE6 1094 B.3000% 200 10-08-16 09-08-19
Series 2016 AT 730 | Zers Coupon 260 23-08-16 23-08-18
Series 2016 A/188 1278 | B.OSS0% 102 01-09-16 02-03-20
Series 2016 A/YB Option 1 | 1087 | 7.9500% 100 15-09-16 17-09-19
Series 2016 ADM89 Option 2 | 1187 | Zero Coupon 195 15-05-16 16-12-19
Series 2016 ANBY Option3 | 791 | Zero Coupon 270 15-09-16 15-11-18
Series 2016 A/Y80 731 7.8500% 270 23-05-16 24-09-18

| Series 2016 AD91 Option1 | 1094 | Zero Coupan 200 28-09-16 27-09-19
Series 2016 A/191 Option2 | 1094 7.9000% 100 26-09-16 27-08-19

| Series 2016 A/192 786 7.6400% 175 19-10-16 14-12-18

- Series 2016 A/153 1093 7.7800% 135 27-10-16 25-10-19

| Series 2016 A/184 Option1 | 759 7.9300% 200 08-11-16 07-12-18

| Serles 2016 A/YS4_Option2 | 1133 | 7.9700% 300 _G511-16 06-12-13

Serles 2016 A/195 730 7.5800% 250 22-11-16 22-11-18

Serles 2016 AfI86 730 7.4100% 200 29-11-16 29-11-18

Series 2016 A/187 1128 7.5000% 215 01-12-16 03-01-20

Series 2016 A/IS8 729 7.9500% 110 29-12-16 28-12-18

Series 2016 A/1/99_Option1 | 1105 7.6800% 110 17-01-17 2701-20

Series 2016 A/4/99 Option2 | 730 7.6300% 125 17-01-17 17-01-19
| Series 2016 A//99_Option3 | 1126 7.6735% 1660 17-01-17 17-02-20
Series 2017 A/1/100 Option 1 | 765 7.6800% 200 25-01-17 01-03-19
Series 2017 AMD{100_Option 2 | 1150 | Zero Coupon 300 S0-17 | 20-03-20




Series 2017 A/MI0L_Option 1 | 546 7.6040% 100 31-01-17 31-07-18
Series 2017 A/Y101 Option 2 | 730 | 7.6700% 150 31-01-17 31-01-19
| Series 2017 AfY101_Option 3 | 1119 7. 7100% 200 31-01-17 24-02-20
Series 2017 ASY102 Optlon 1 730 7.7500% 160 22-02-17 22-02-19
Series 2017 AJ/102 Option 2 | 1097 7.B200% 260 22-02-17 24-02-20
Series 2017 A/1103 1126 7. TEOH 135 26-04-17 26-05-20
Series 2017 A/Y/104_Option 1 | 764 7.7200% 125 11-05-17 14-06-19
Series 2017 A/V104 Option 2 | 1127 7.8300% 100 11-05:17 11-06-20
Sevies 2017 AQ/104 Option3 | 1154 | Zero Coupon 125 11-05-17 08-07-20
Series 2017 AS105 1127 TRG00% 1000 18-05-17 18-06-20
series 2017 A/1A106 1127 7. 8000k 300 7-05-17 29-06-20
Sertes 2017 ASI/107 Optionl | 745 7.6300% 150 13-06-17 28-06-19
Series 2017 A/1/107 Option 2 | 1095 7.7000% 200 13-06-17 12-06-20
Series 2017 ASL108 1096 7.5500%, 3rs 19-06-17 19-06-20
Series 2017 AS1100 1176 7.5200% 500 18-07-17 17-08-20
Series 2017 ASL110 1159 7.4300% 400 0717 28-08-20
Series 2017 A/V111 Optionl | 730 7.2800% 400 B-08-17 28-08-19
Serles 2017 AJK111 Option 2 | 521 7.1600% 130 28-08-17 31-01-19
Serles 2017 AM/112 | 1096 7.3000% 400 08-08-17 08-08-20
Series 2007 A40/113 1126 | Fero Coupaon 400 20-09-17 20-10-20
Series 2017 Afy114 1137 T.5000% 500 18-10-17 18-11-20
Series 2017 A//115 730 7.4200% 0 31-10-17 31-10-19
Series 2017 A/1/116 1097 | 7.6300% 00 06-12-17 07-12-20

*Note - All the above-mentioned NCDs are;
I. secured against "Immovable property B raceivables from financing activities
il. rated WA by CARE & Crisil

d. Details of Subordinated Bonds outstanding as on December 31, 2017;

250
2012 112 | 10years a.7 150 30-11-12 | 30-11-22
2012 113 10 years 9.6 200 22-03-13 | 22-03-23
2013 1718 | 10 years 10.2 100 18-10-13 | 17-10-23
2013 1745 | 10 years 10.05 50 20-12-13 | 20-12-23
2013 1115 | 10 years 10,15 a0 18-03-14 | 18-03-24
20141147 | W0years | 97 300 20-06-14 | 20-06-24
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2014 148 | 10 vears 9,55 100 13-11-14 | 13-11-24
014118 | 10years 955 200 17-11-14 | 15-11-24
2006 110 | 10 years E.79 220 22-07-16 | 23-07-26
2006 1/141 | 10 years B.05 170 D6-12-16 | 4-12-25

B,

Sr. Ma. Mame of the Debenture Holder | Amount
{Rs. in
lakhs]

1 140800
o HOFC TRUSTEE COMPANY LIMITED
2 HOFC BANK LIMITED 116500
3. | RELIANCE CAPITAL TRUSTEE COMPANY LIMITED 112000
4, | BIRLA SUN LIFE TRUSTEE COMPANY PRIVATE LIMITED 104800 |
. | WIPRD LIMITED ORE0
6. | IDFC FUND 96000
| 7. | PUNIAB NATICNAL BANE 40500
8 | LIFEINSURANCE CORPORATION OF INDHA 40000
9. | HINDUSTAN ZINC LIMITED ' 39500
10. | NPS TRUST 34950

Mote: Top 10 holders” [in walue terms, an cumulative basis for all outstanding debenture Isswes) details
have been provided above

4l

[Rs. in lakhs)
5r. Mo, MName of the Subordinate Bondholders Amount
g 33500
MNPS TRUIST
) POSTAL LIFE INSURAMCE FUND 21000
3 ICIC LOMBARD GENERAL INSLIRANCE COMPAMNY LIMITED 20000
4 ] INFOSYS LIMITED EMPLOYEES PROVIDENT FUKND TRUST 12200 |




[ s RURAL POSTAL LIFE INSURANCE FUND ' 9500 |
Ei HDFC STANDARD LIFE INSURANCE COMPANY LIMITED i cO0o
7 THE NEW INDiA ASSLIRANCE COMPANY LIMITED I 5000
8 THE UNION PROVIDENT FUND 3600
g LARSEN AND TOUBRO OFFICERS AND SUPERVISORY STAFF
PROVIDENT FUND 3410
10 | SERUM INSTITUTE OF INDIA PRIVATE LIMITED 3100

g Details of Commerclal Paper outstanding as on December 31, 2017;

The total Face Value of Commercial Papers Outstanding as on December 31, 2017 and
its breakup are as follows:

Issue Date | Due Date
28-02-17 | 27-02-18
11-05-17 | 10-05-18
240517 | 27-04-13
138 200 7.35 364 24-05-17 | 23-05-18
142 300 7.03 242 01-06-17 | 29-01-18
143 300 7.03 268 D6-06-17 | 01-03-18
147 100 6.60 08 | 210717 | 140218
148 100 | 669 | 209 | 210717 | 15-02-18
149 100 6.69 210 21-07-17 | 16-02-18
153 300 7.01 364 200917 | 19-09-18 |
155 400 6,85 156 10-10-17 | 15-03-18
156 100 7.10 364 11-10-17 | 18-10-18
158 | 300 B30 76 29.12.17 | 150318 |

Company, in the past 5 years.
As on December 31, 2017 there was no default/s andfor delay in payments af interest and principa! of
any kind of term loans, debt securities,
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Details of Promoters of the Company:-

Details of Promoter Holding in the Company as on the year ended Decernber 31, 2017:

5. | Name of the Tatal Ma | Ne of | Total Mo of % of Shares
Me. | Sharsholders | of Equity shares in sharehalding | Shares pledged with
Shares demat as % of total | Pledged respect to
| form shares shares owned
ik HOFC Bank Ltd. | 75,05,96,670 | 75,05,.96,670 | 95.87% Nit Nil
g Abridged vorsion of Avdited Consolidated (wherever avallable) and Standalone Finandal

Information (like Profit & Loss statement, Balance Sheet and Cash Flow statement) for at least
last three years and auditor qualifications, if any;

i | March 31,2017 | March 31,2016 March 31, 2015
e Ny 7 ] |
L. EQUITY AND LIABILITIES
Shareholders' funds |
Share capital 780.24 700.17 559.47
Beserves and surglus 4582 66 2861.632 2425.66
Tatal (4] 5362.90 356180 3,125.13
HMI:I.ITI‘BE‘I: labilities
Long-term borrowings 1876022 13470.45 100, 200 06
Cther Icng_-'t_erm liabilities 158,74 113,35 104.56
Long-lerm provisions 18503 150,15 128.30
Total (B] 19108.99 13733.95 10,732.92
Current labilities
Short-term borrowings 2080 910.38 350,245
Trade payables 283.27 204.59 51.96
| Dther current liabilities 6092 29 G410.26 5,249.28
[ Short-term provisions 52E.64 368.09 232.56
Total () BOE4.20 7ED3.35 5 BR4.08
Grand total [A+8+C) 33456.09 25180.07 19,742.13
B II. ASSETS
MNen-current assets
Flued assets
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i. Tangibhe assets 13579 E1.29 51.00
il. Intangible assets 518 1.54 1.40
i Capital work-in-progress 0:24 <
Non-current investments B5.06 48,42 3.43
Daferred tax assets 138 45 110,48 g31.24
Long-term loans and
advances:
- Recelvables wnder 2396735 1874241 . |
Pinanglng ety 14,504.12
i Dther nom-current assets S0.28 39.08 B.13
i Total (D) H352.35 19023.22 14,654 32
Currant aseats
Current Investments 400000 300,00 42500
Trade receivables 115.42 -23.50 14.46
Cash and cash equivalents 188.70 135.04 12327
Short-term loans and ' |
advances
- Recenwables under 8324.45 EBRT.19
i\inzlnl':inﬁ_m:ﬂ'l.n'ltg,I bl
- Other loans and advances 14.14 4,60 32.52
Cther current assets GL03 35.52 7.55
Total (E) 9103.74 6165.85 ~ 5087.81
Grand total (D+E] 2345600 2518907 19, 74213
Off- Balance Sheet: 198514 1496 88 301.08
Cash Flow Statement (in INR) March 31, 2017 March 31, 2016 | March 31, 2015 |
A, Cash flows from operating | |
_activities
Prefit/iLoss) before tax 105855 B17.81 530.28
Adjustments for:
Depreciation and amortisation IR a2 149.89 13.85
Prawision and write offs 33954 124,24 17165
Pn:wlsn:!n for compensated absence | 14.87 175 138
| & gratuity
Dascount on commercial paper 219.76 126597 53.01
Loss on sabe of assets 0.14 0.05 | 6.00
Operating profit before working 1671.57 1160.71 170.07
capltal changes
l'.'hagias in working capital:
(increase]/decrease In advances (77,44} | (39.92} (65.40)
[Increase)/decrease in trade (52, 28} [9.03) 5.05%




| receivable .
| {Increase)/decreasa in other assets | [244.72) [154.95) (39.36)
Increase|decrease) in other [B22.87)
liabilities and provisions et sk
Increasef|decrease] n Trade BD.24
payables 152.63 ZE.58
Cash genurated from operations 754.50 1328.70 791,14
Incame tax paid 287.23 {255.00) [173.00)
Met cazh generated from operating | 1041.73 1073.70 | £18.14
activities : '
JIncrease)fdecrease in receivalle |7RED 21}
under financing activity(net} it | il
Increase/fidecrease) in Borrowing 5574.90 |
(Net) - 433-4._15 | 430257
Met cash flow generated from /| |BES5.58)
[used in) operating activities (A} [12.58) o
B. Cash flows from investing
activities
Purchase of fixed assets {74.29] {50.38) {27.00)
0.29
Proceeds from sale of flked asseis .00 .02
{Increase)/decrease in Long term | {15.54)
| investment (a8} ey
{Increase)/decrease in Short term 1100}
i 5 125 {4.25.00)
Met cash used In imvesting activities | [189.658)
8) .34.53 (458.07)
C. Cash flows from financing
activities
Proceeds from issue of shares 1111.73
inchuding securities premivm | e g
Interim dividend and dividend {7683}
distribution tax 13057}
Met cash generated from flnandng | 103490
activities (C] (47.18) 1206.13
Net increase/[decreasa) in cash and | (20.32)
cash equivalents during the year {25.13} (3250}
(A+B4C)
Cash and cash egquivalents at the 60,79
beginning of the year B 85.91 118.41
Cash and cash equivalents acquired | 29.56




pursuant to Scheme of [
Amalgamatian -
Cash and cash equivalents at the 70.03 |
end of the year i piiit
. , |i".|i_'_ S
Lakhs) March 31,2015
Revenue from Operations £711.35 329777 252163
Other Incmme 3.19 4.25 L.e3
571454 3302.02 527,26
Tatal Revenue
Expenses:
Employee benefits expense 1896.65 493,76 3222
Finance costs 2049.52 1571.53 1347.28 |
| Depreciation and amortisation 38.62 19.89 13.85
Dther expansas 331.17 204,78 151.98
Provision & write affs 339,59 154,24 171.65
Tnﬁ!mm_?_ﬁ 45655.95 2484 .21 1996.98
Profit / [Loss) fior the period 1058.59
i Tho B17.81 53028
- Current tax 389.28 311.46 202.63
| - Deferred tax expense/(benefit) [17.36) 29,24} [22.28)
| - Prior period taxes .46 118 0.48
Profit after tax aBd4.21 534,41 34945
| Impact of the scheme of 14.56
Amalgarmation relating to L i}
financial year 2014-15 and 2015-
16
Profit for the year 69877 534.41 349.45

= Abridged version of Limited Review Half Yearly Standalone Financlal information (ke Profit &
Loss statement, and Balance Shoet) and avditors qualifications, if any.

"Mote: Since HOB Finoncial Services Lid, does not have any subsidiary, the standalone and
consolidated financial informaticn would be the same.

5l #Any material event/ development or change having Implications on the financials/credit
quality {e.g. any material regulatory proceedings against the lssuer/promoters, tax litigations
resulting in material Habilites, corporate restructuring event etc) at the time of Bsue which




may affect the lssue or the investor’s declsion to invest J continue to invest In the debt
securities:

Save % staled elsewhere in this DD, since the date of the last published audited financial
accounts, to the best of the Company’s knowledge and belief, no material developments have
taken place that will materially affect the performance or praspects of the Company

Details of the Bond trestoe(s] are as mentioned above and they have given thelr content Lo act
as Bond Trustee to the lssuer for his appointment wunder regulation 4 {4} and In all the
subsequent periodical communications sent to the haldens of debt securities

The detziled rating rationale {5} adopted (not okder than one year on the date of opening of
the issue)f credit rating letter issued (not older than one month on the date of opening of the
issue) by the rating agencies is enclosed as Annexure |1,

If thie security |5 backed by & guarantee or fetter of comfart or any other document f letter
with similar intent, a copy of the same shall be disclosed. In case such document does not
contain detailed payment struciure {procedurs of invocation of guarantes and receipt of
payment by the investor along with timelines), the zame shall be disclosed in the offer
document. Na

Copy of consent letter frarm the Bond Trustee ks obtainad.

Mames of all the recognised stock ewchanges wihere the debt securities are proposed to be
listed cearly indicating the designated stock exchange. On the Wholesale Debt Market
(VWD) Segment of the Bombay Stock Exchange

Drther details
a. DRR creathon - relevant regulations and applicability. Mot required for NBFCs pursuant Sec 71
of the Companies Act, 2013, read with Rule 7ib)[i) of the Companies [Share Capital &
Debentures) Rules 2014,
b lssuefinstrument specific regulations - relevant details (Companies Act, BBl guidelines, etc).
Will be comiplied with as applicable to the Carmpany fram tirme (o time
«. Applicatbon process ~ As mentioned in Clause 7 herein,



BLUSINESS ORGAMNISATION

Thee Cvjects for which the Company is established are:

A. MAIN OBJECTS OF THE COMPANY TO BE PURSUED BY THE COMPANY ON ITS INCORPORATION

ARE:

To carry on the business as a finance company and o0 provide finance and to
provide on lease, leave and license or hire purchase basis or on deferred payment basis ar
an any other basis all types of plant, equipment, machinery, vehicles, vessals, ships and
read estate and any other moveable and immovable progerties whether in indiz or abroad
for industrial, commercial or other uses,

To carry on the business as investment company and to aequire and hold and otherwizse
deal in shares, stocks, debentures, debenture-stock, bonds, obligations and securities
isswed o guaranteed by amy company and debentures, debenture-stock, bonds,
obligations and securities issued or guarantesd by any government, sovereign ruler,
commissioners, public body, or authority supreme, municipal, local or otherwise, landed
property, whether In India or elsewhere and to carry on the business of isswe howse,
underwriting, factoring, bills discounting, cross border leasing, merchant banking,
issuance of credit cards, consultancy and to undertake and carmy on and execute all such
opEratkons.

To set up companies for the purpose of carrying on the business related te asset
management, mutual fund and to act as spensor or co-spansor by undertaking financial
and commercial obligations required to constitute andfor settle any trust or amy
undertaking to establish amy matual fund or trust in andfor outside India with the price
approval of the concerned awthorities with & view to issue units, stocks, securities
certificates or other documents, based on or representing any or all assets appropriated
for the purposes of any such trust and to settle and regulate any such trust and to |ssee,
hold or dispose of any such units, stocks, securitles, certificates or other documents.

4. " To carry an the business of labour contractor, recruitment sgency, appointment, hiring,

seconding andfor supplying manpower, human resources of all types of grades and skills
to facilitate, handling, carrying out, processing, managing, controlling, facilitating
decumentation, documentiary services, maintenance, upkeeping and all kinds of services,
undertaking and or completion of any works, projects, assignments, contracts, joint
weniures.

To carry on business of business process outsourcing agency by providing financial,
insurance, technlcal, information technology, documentary, advisory and other suppart
services and to undertake such activities in the nature of accounting, finance,
documentation, banking and other services, including as a call center as may be
cutsourced by any company, institution, corporation or any other body corporate,
whether incorporated o atherwise.

& ™" To carry on business of insurance and reinsurance brokers, agents, consultants and advisars

or representatives for insurance and reinsurance brokers, agents, consultants and advisors

]



dealing with all dasses of insurance (including life, non-life, genersl insurance and such
other insurance}, in all forms, within India and outside India, to provide risk management
services in the field of insurance and reinsurance business, to undiertake run-off insurance,
activities to any of the general insurance companies in any insurance and reinsurance
miatter, 1o assist insurance companies and insurance brokers In the mater of arranging
Inspections, surveys and recovery from any of the parties in respect of the claims and to
appoint sub-agents for carrying the activities under this clavse,

To carry on business of providing services relating to sourcing, marketing, puklicizing,
promotiond, sales and/for generating leads for sale of financial products andfor serviees
for andfor on behall of financial institutions, banks andfor finance compinies whether
Incorporated in India or outside India and providing services relating to accounting, data,
administration, price support services, door-to-door agents for the collection, receipt or
payment of money, market research, market survey, telemarketing services etc. and to act
as agent for or render serviees W customers, finance companies, financial institutions,
banks etc. and to act as fund mobilisers and to carry on other activities induding those
activities covered under clause {n) of sub-section [1) of section & of the Banking Regulation
Act, 1949 (10 of 1943} to promote the spread of business of banking, financial services in
India or cutside India and to appeint sub-agents for carrying the activities under this
clause.

The Company shall carry on the business of:

{a)  drawing, making, accepting, discounting, buying, seling, collecting and dealing
in bills of exchange, hundies, promissory notes, coupons, drafts, bills of Ladding,
railway receipts, warrants, debentures, certificates, scrip and other instruments
and securities whether transferable or nagotiable or not

(b} to organize, manage, and operate receivables and remedial management of
key assets products {including credit cards) that also indudes telecalling
customers who have slipped the payment due date, remindersfawarenass calls
1o customers, service calls, mansging portfolio through legal means, and
payment assistance through field collections and all supgort and back end
documentation assignments:

(c]  buying, selling and dealing in bullion and spegie:

(d}  buying and sefling of and dealing In foreign exchange including foreign bank
nctes;

le]  acquiring, holding, issuing on commission, under writing and dealing in stocks,
funds, shares, debentures, debenture stock, bonds, obligations, securities and
investments of all kinds;

i) receiving of all kinds of bonds, scrip or valuables on deposit or for safe
custody or otherwise; and

(gl  collecting and transmitting of money and all kinds of securities.

“*Inserted vide amalgamation of HBL Global Private Limited and Atlas Documentary Facilitators
Company Private Limited with HDB Financial Services Limited, approved by the Gujarat High
Court and Bombay High Ceurt vide their orders dated September 07, 2016 and September 29,
JOL6 respectively,
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MATERIAL CONTRACTS INVOLVING FINANCIAL DBLIGATION

The contracts referred to below [not being contricts entered Into the ordinary course of business carried
on by the Company) which are or may be deemed material have been entared Inta by the Company.
Copies of these contracts together with the copies ol these documents referred to below may be
inspacted at the Registered Office of the Company between 10:00 am and 12:00 noon on any working
day of the Company.

Material Contracts & Documents

By the very nature of its business, the Company |5 invalved in a lage number of transactions invalving
financial obligations and therefore it may not be possible to furnish detzils of all material contracts /
sgreements [ documents invalving financial obligations of the Company. However, the contracts |/
agreements / documents listed below which are or may be deemed to be material (not being contracts
enigred nto in the ardinary course of the business carried on by the sseer, have besn entered inta |/
emecubed by the Company:

A, Documents materlal to the ssue

1. Memorandum and Articles of Aszoclation of the Cormpany as amended from tme to time.

2. Uniform Listing agreement with BSE Limited dated Novernber 13, 2015

3. Resofution of the Board of Directors passed at its meeting held on April 18, 2017 approving, inter
alia, the izsue of Unsecured Mon Corvertible Subordinate Bond aggregating upto Rs. 280,00,00,000/-
{Rupees Two Hundred Eighty Crose ondy)

4. Resoiution passed by the shareholders at the Annual General Meeting of the Company held on June
23, 3017 ratifying appointment of M5 B 5 R & Co. LLP, Chartered Accountants & Statutory Auditors
af the Company

5. FResolution passed by the shareholders of the Company by way of Postal Ballot, the rasult of which
was announced on June 03, 2017, authorksing the Board of Directors (o borrow, for the purpose of
the Company, upon such terms and conditions as the Board may think fit for amounts up Lo B,
50,000 crores (Rupees Fifty Thousand Crove) under Section 180{1}c) and creation of chagge on the
assets of the Company under Section 180(1)(a) of the Companies Act, 2013

B, Hesolution passed by the shareholders of the Company at the Annual General Meeting held on June
23, 2017 authorising the Board of Directors to offer, issue and alkot Unsecured Redeemable Nan-
Convertible Subordinated Bonds [Subordinated Bonds) under Subordinate Bond Trust Deed dated
July 22, 2016 between IDB Trustee and the Company in one or more series/tranches, aggregating up
to Rs. 500 crore {Rupees Five Hundred Crore onby), on private placement basis, an such terms and
conditions as the Board of Directars of the Company may, from time to time, determine in the best
interests of the Company,

7. Credit Rating Rationale dated September 12, 2017 8 June 16, 2017 from CARE & Crisil respectrvely,
assigning the credit rating to the Bonds

8. Tripartite agreement dated July 23, 2012 between the Company, Link Intime India Put, Ltd. (Registrar
B Transfer Agent) and COSL



9. Certified true copy of the Triparite agreement dated July 23, 3012 between the Company, tink
Intime India Pyt Ltd. (Registrar & Transfer Agent) and N50L

1. Consent letter issued by D8] Trusteeship Services Umited dated July 22, 2016 to sct as the Bond
Trusbee to the lssue and inclusion of its name in the form and context in which i appears n this
Inforrmation Memosandum

B Material Contracts
11, Collection Services Agreement with HDFC Bank Limited dated November 28, 2011
12, License agreement with HOFC Bank Limited dated January 28, 2014, for right 1o use HOFC Bank's

fogo,
13. Debenture Trust Deed & Deed Of Hypothecation executed with ID8] Trusteeship Services Lid, dated
August 3, 2017

Certified true copy of the sbove documents are available for inspection at the Regstered J Carporate
Office of the Cormpany untll the date of closure of the ssue,

MATERLAL DEVELOPRMENT

Save as stated elsewhere in this ocument, since the date of last published audited satement, no
material developrments have taken place that will materially affect the performance of the prospects of
the Company. There are no material events/ developments at the time of issuance of this document
wehilch may affect this isee or the investor decision to investfeontinue to leest in the debt securithes.

DEBT SECURITIES ISSUED FOR CONSIDERATION OTHER THAN CASH, AT PREMIUM OR AT DISCOUNT, IN
PURSUANCE OF AN OPTION

The Company has not issued any debt secunities for consideration other than cash, at premivm or at
discount, in pursusance of an option,

SERVICING BEHAVIOUR OF THE EXISTING DEBTS

Thie Company is discharging all Its llabilities in time and would continue doing so in future as well, The
Campany has been paying regular interest and principal amount on redemption.

COMNSENT FROM THE EXISTING LENDERS
The company is not reguired to obtain any consent from existing lenders,
TERMS PERTAINING TO THE ISSUE

MATURE & STATUS OF THE BONDS

The Bonds will be issued in the form of Unsecured Redeemable Mon-Convertible Subordinated (Tier I}
Bonds in the nature of Bonds. The dalms of the investars In Ther || instruments shalf be superior to the
claims of investors in instruments eligible for inclusion in Tier | capital and subordinate to the daims of

L



all ather creditors: in compliance with the guidelines of RBI, these bands shall not be redeemable at the
initiative of the imvestor and @l redemptions shall be made only with the prior approval of BBl and in
accordance with the prevailing guidelines.

OBJECTS OF THE IS5UE

The present issue of bonds s being made for augmenting the Tierdl Capital of the Company. for
strengthening its Capltal Adequacy and for enhancing the iong-term resources of the Company. The Main
Object Clause of the Memorandum of Association of the Company enables it to undertake the activities
for which the funds are being ralsed throwgh the present issue and also the activities, which the
Compary has been carrying on till date, The proceeds of this Tier 1| Bswe will be wied by the Company
for its regular business activities.

Capital Adeguacy position of the Company the Capital Adequacy Ratio |"CAR™) of the Company as on
March 31, 2007 was 20,79% as against the BB stipulation of 15%. Details of cagital vis-3-4is risk waightad
Assets are as under:

{Rs. I Crores)

Particulars Az on Az on As on Az on As on
March 31, | March 31, | March 31, | March 31, | March 31,
2017 2016 2015 2014 2013
Capital Funds
Tier | Capital 5037 | 3336 3017 1536.61 | B31.63
Tier Il Capital 1824 1439 1475 93697 | 67695
Tatal Capital Fund B8A1 4775 4492 2473.59 | 1508.58
Risk Weighted Asset and 32001 24877 19515 1344154 | 8227.31
Contingents
Total Capital Adequacy Ratio (%) | 20.79 15.23 23.02 1B.40% 18.34%
Tier | Capital Adequacy (%) | 15.26 13.44 15.46 11.43% 10.11%
Tier U Capital Adequacy (%) [ 553 5.79 7.56 5.97% 8.23%

REQUIREMENT OF ENHANCEMENT OF CAPITAL

The Company expects to past a growth in business in the years to come, As a resull, risk weighted agsets
of the Company are also expected to Increase over the years, The implementation of the Basel I capital
adequacy standards could also result in an increase in the risk weighted assets of the Company, Increass
in Tigr | capital through retained earnings alone may not be sufficient to enable the Company to
maintain an adeguate capital adeguacy ratio. In view of this likely increase in its risk wegghted assets, the
Campany may avgment its capital base in order to sustain 2 healthy CAR by issue of fresh equity shares, |

DERT SECURITIES TO BE ISSUED AND LISTED UNDER CURRENT DOCUMENT

Under the purview of the current document, the Company is intending Lo raise an amount aggregating to
R=.150 crores of Unsecored Redeemable Mon-Consertible Subordinate Bonds on a Private Placement
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Basis under Series 2018 /)12, The detailed term sheet of the Subordinate Bond |ssue is ghaen in para
o.b,

DETAILS OF THE ISSUE SIZE

The Company proposes to issue of 1500 Unsecured Redeemabile Non-Comvertible Subordinate Bonds of
the face value of Rs.10,00,000/- each for cash at par, by way of private placement, The detaibed term
sheet of tive Suberdinate Bond lssus is glven in para. 6.6,

BROAD TERMS OF THE IS5UE OF SUBDRDINATE BONDS SERIES 20181/,12

|5500EF HOB Financial Services Limited

Arranger ICIC! Bank Ltd.

Type of Instrument Unzecured Non Convertible E-uhnrdim?g‘l_hm:r

Mature of Instrument Undecured

Seniority Subardinate

Bdode of lssue Frivate placement

Efigible Investogrs Commerclal Bank,

LCo-ppemative Bank,

Regional Rural Bank,

Prewadent Fund, Superannuation Fund or Gratulty Fund,
Pernision Fund

Mutual Fund,

Company, Bodies Corporate, Statutory Corparation,
Registered Society,

Partnership firm,

Hindu Undivided Family {“HUF")

Individual,

Private trust,

Insurance Company,

Portiollo Manager or

T R N NN F W

Ay n-tl'lg'r_ 1nvc!t1:r permitted to invest in bonds of Indian body corporate.
Listing Proposed to be listed on the Wholesale Debt Markel (WDM)] Segment of
the BSE Lid.

In the event that any Bond Hobders are Foredgn Institutional Investons or
sub-accounts of Foreign InstiuBional Investors, or Cualified Foreign
Invastors, the lssuer shall get the securltes listed on the BSE within 15
days of allotmeant.

Im case of delay In listing of this Tranche beyond 20 | Twenty) days from
the deemed date of allatment, the Company will pay penal interest, of 1%
{one percent] p.a. ower the Interest/coupon ratefimplicit yveld from the
expiry of 30 (thirty) days from the deemed date of allotment till the
listing, of this Tranche, ta the invastor.
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Rating of the Instrument

Credit Analyss & Research Limited (CARE) has assigned a “CARE AAA" |
(pronounced "CARE Triple AdA™) and Crishl Limited has assigned a "CRISIL
AAA/Stable” (pronounced “CRISIL Triple A with stable outlook), 1o this
long termy Bond bsue programme of wpto Re 2000 crores, of the
Company, Instrements with this rating are considered 1o have the high
degres of safery regarding timely servicing of financial obligations. Such
Instruments carry wery low credit risk,

|ssue Slze

The aggregate size of the Issue is for Rs.500,00,00,000/- [Rupees Five
Hundred Crore onby], which |ssue shall comprise of one or more Tranches
of Bonds, out of which the aggregate size of this Tranche is
Rs. 150,00, 00,000/- (Rupeas One Hundred and Fifty Crores only)

Orpthan 1o retain
oversubscription {Amownt)

M_A.

Ohbjects of the lssua

Onward |lending and/or refinancing of existing borrowings.

Details of the utilization of
the Preceeds

The proceeds of the lssee comprising of this Tranche would be wtilised by
the Company, inter-alia, for disbursements of lpans to borrowers,
refinancing  exsting  borrowings, augmenting the working capital
requirements of the Compamy, and for the general corporate purposes of
the Company.

Step Up/Step Down Coupon | N.A,

Rate

Coupan Reset  Process | NLA,

fincheding  rates,  spread,

effective date, interest rate

cap and floor ete. ).

Cay Count Basks Actual/ Actual

Drefault interest Hate In case of default in payment of interest and/or principal redemption on

the due dates, additional interest @ 2% {Two percent) p.a. aver the
applicable coupon rate will be payable by the Company from the date of
the occurrence of the default until the default is cured o the bonds are
redeemed pursuant to-such default, as applicable,

Discount at which security is | MA
issued and the effactive yield

as a result of such discount,

Put Option Date N.A.
Put Option Price NA
Call Dption Date M.A
Call Option Price N.A.
Put Notification Time MLA
Call Notification Time M.A.
Rodlower Option MLA
Face Value As. 100,00,000/- (#5. Ten Lakh only} per Band

Mistirmum Application and in
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_'ﬂ:l-l|l.i'|:||e‘5 of _ Debt | Minimum 10 Bonds and in multiptes af 10 Bonds thereafter

securities thereafar

lzzvance  mode of  the | Demat only

Instrument

Trading mode of the | Demat only

'ﬂmmmt o R

Setlement mode of the | Cheque / Demand Draft / Pay Ovder / Direct Credit / EC5 / NEFT / RTGS /

Instrument other permitied mechanisms

Depository|ies) MNSDL f COSL

Business Day Amy day of the week, eachuding:
i Sundays
ii. Ary day which 15 a public holiday for the purpose of Section 25 of the
Negatiable Instruments Act, 1881 |26 of 1881} in Maharashtra
iii. anmy other day on which barks are closed for custemer business in
Rumbai, Indias,

Business Day Convention Shoubd any of the Due dateis], as defined above or elsewhere in this QD
or in any Supplemental 00, fall on a non Business Day, the next Business
Day shall be considered as the effective date for the purpose of
coupon/interest payment and the previous Business Day shall be
considered as the effective date for the purpoze of payment of
redemplion procesds,

Record Dale 15 (Fifteen) days prior to any Due Date ]

Transaction Documents As per M

Conditions Precedent to As per the relevant Bond Trust Deed

Disbursement

Condition Subsequent to As per the relevant Bond Trust Deed

Disbursement

Events of Default As per the relevant Bond Trust Desd

Provisions related to Crows
Detault Clause

As per the relevant Bond Trust Deed

Covenants As per the relevant Bond Trust Deed

Role and Respansibilities of | To oversee and monitor the overall transaction for and on behalf of the

Bond Trustes Bond Holders as customary for transaction of a similar natwre and size
and a3 executed under the appropriate Transaction Documents.

Governing Lanw and | The Bsue shall be governed by and construed in accordance with indian

urisdiction Law and the courts of Ahmedabad, Gujarat, India shall hawve eschusive
Jurisdiction. o .

FIl Investment The guldeline for FIl Investment in Debt Securities issued by RE| on March

1, 2012 vide its circular nouBS will be complied with for listing of the
above Bonds.

Mote: The Company reserves the right to amend the Tranche timetable including the Date of Allotment



Sub Debt Series 2018 1/3/12

| Security Name HOB/E.42%/Annual/2028 _Series 2018 1412 ]
| Tranche Sipe Rs.150,00.00,000/- (Rupees One Hundred B Fifty Croras
[ only)
Issue Price Ris. 10,00,000/- per Bond
| Interest/Coupon Rate B.A2% p.a.
Coupon Type Annual Coupon
Redemption Premium / Discount N.A.
_Redemption Amaunt #5.10,00,000/- per Bond
Intarest on Application Maney BA2%pa t___ .
Tenor 3652 days from the deemed date of allooment
l.e. Thursday, February 01, 2018
Issue Timing Tranche Opening Cate : Tuesday, lanuary 20, 2017
Tranche Cleding Date ; Tisesday, lanuary 30, 2017
Pay-in Date : Thursday, February 01, 2018
| Deemed Date of Allotment  : Thursday, February 01, 2018
| Redemption Date Tuesday, February 01, 2028

Disclosure of cash flows (pursuant to SEBI Circular no. CIRYIMD/DF182013 dated 29" October 2013)

(Company D8 Financlal Services Limited
|Face Value [per security) Rs.10,00,000/ - per instrument
lissue Date/Date of Allotment Thursday, February 01, 2018
IRedemption Tuesday, February 01, 2028
i N ey

Er-quanqrnfthe interest payment with
pecified dates

Fayable Annually,
Friday, February 1, 2019,
Saturday, February 1, 2020,
[Mionday, February 1, 2021,
Tuesday, February 1, 2023,
nesday, February 1, 2023,
ursday, Februarny 1, 2024,
urday, Febryuary 1, 2025,
unday, February 1, 2026*
nday, February 1, 2027
nd an maturity L.e.
esday, February 1, 2028

Dy Count l:mvm_ann

Wetualfactual

* Sinca February 1, 2026 would be falling on a Sunday, interest payment due on that day may be made
on the next working day. All other interest calculathons remakning same.
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MNo. of Days in Amount in Rupees per
Cash Flows Date Day Coupan Period | bond of Rs.10 lakhs
151 coupon February 1, 2019 Friday 365 84,.200.00/-
nd coupon February 1, 2020 Saturday 365 B4, 200,00/ -
Ird eoupon February 1, 2021 Monday 366 B4,200.00/-
dth coupon February 1, 2022 Tuﬁda-v. i 365 84,200.00/-
Sth coupan February 1, 2023 Wednesday 365 B4, 200,00, -
Gth coupan February 1, 2024 Thursday 365 £4,200.00/-
Tth coupon February 1, 2025 Saturday 36k B4, 200.00/-
Ath coupon February 1, 2076 Sunday 365 B4,200.00/-
Oth eoupon February 1, 2027 Monday 365 B4,200.00/-
10th coupon February 1, 2028 Tuesday 365 £4,200.00/-
Princlpal Regayment Febryary 1, 2028 Tuesday M.&, 10, 00, Do -
MODE OF PAYMENT

All cheques/drafts/transfers/RTGS must be made payable to "HDB Financial Services Limited". Details for
ATES payments are mentioned herein below:

Narme of Bank HOFC Bank Ltd,

Branch Fort

IF5C Code HOFCOO00ED

Account number DOG00310034720

Type of Accowunt Current

Mame of Account HOB FINARCIAL SERVICES LTD APPLICATION MONEY ACCOUNT
MName of beneficary HOB FINANCIAL SERVICES LTD

DETAILS OF UTILISATION OF THE IS5UE PROCEEDS

The Company is in the business of lending and the proposed sswe 15 to augment the long-term resounces

requirement of the Companmy for its business activities including refinancing the existing debt.




UNDERTAKING TO LISE A COMMON FORM OF TRANSFER

Thie mormal procedure followed for transfer of securities held in demateralized form shall be followed
for transfer of these bonds held in #lectronic fofm, The safler shoawdd give dellvery Instructions containing
detail of the buger's DP account to his depositony participant. The issuer undertakes that there will be
commaon transfer form/ procedure for transfer of bands.

RECEMPTION AMOUNT, PERIOD OF MATURITY, YIELD ON REDEMPTION FOR THE SUBORDINATE
BONDS

Redemption Amount Rs. 10,00,000/- per boad :

Coupon Rate The Subordinate Bonds under Saries 2038 /112 carry 3 coupon at &
rate of B.42% p.a. payable annually

Redemption Dyte Tuesday, February 01,2028~ .

Sattlement Payment of interest and principal will be made by way of chequalsjy/
Interest warrant(s)/ demand draft(s)/ credit through RTGS system.
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OTHER TERMS OF THE ISSUE
{1} FORM

The Subordinate Bands to be issued in a dematerialized form which are subject to the provisions of the
Depositories Act and the reles notified by NSODL and § o COAL freem time to tme.

i} DEEMED DATE OF ALLOTMENT

The Subordinate Bonds Series 2018 11712 ssued under this Offer document will be allotted on Thursday,
Februany 01, 2018

(i} INTEREST ON THE COUPON BEARING SUBORDIMNATE BONDS

[a) imterest Rate: Subordinaste Bonds shall carry interest at a fized coupon rate from the corresponding
deamed date of allotment. The interest shall be subject to deduction of tax at source at the rates
prevailing from time to time ender the provisions of the Income tax Act, 1961, or any ather statutory
modification or re-anactment thereof, for which a certificate will be tssued by the Company.

(b} Computation of Interest: Interast for each of the interest periods shall be computed on an actual
days in a year basis on the prindpal outstanding on the Subordinate Bonds at the coupon rate. However,
where the interest period (start date to end date} includes 29""February, interest shall be computed on
356 days-a-year basis, on the principal autstanding on the Subordinate Bomnds at the coupon rate,

{c) Payment of Interest! The Interest will be payable to the beneficiaries as per the list of beneficlaries
provided by the Depasitory which includes National Securities Depository Limited {N5DL] and Central
Depository Services (india) Limited (CO5L) a5 on the recond date,

{d) Default interest: All interest on the Subordinate Bonds and all other maonies due shall, in case the
same is not paid on the respective due dates, carry further additional interest at the rate of 2% per
anmum computed from the respective due dates and shall become payable upon the footing of
compound interest with rests taken hall yearly,

(v} INTEREST ON APPLICATION MONEY

In case of interest on application money, interest at the applicable coupon ratef implicit vield (subject to
dedwction of tax at source st the rates prevailing from time to time wnder the provisions of the Income
Tax Act, 1961, or any other statutory modification or re-enactment thereal for which a certificate will be
issued by the Company} will be paid on the application money. Such interest shall be pald from the date
of realisation of the chegue(s)/ demand draftis) up to but not Incleding the deemed date of allotment
The respective interest payment instruments along with the letters of allotment/ refund orders, as the
case may be, will ba dispatched by registered post to the sole) fisnt applicant, at the sobe risk of the
applicant.



{v) TAX DEDUCTION AT SOURCE (TDS)

Mo TOS shall be deducted on the interest received as these bonds are issued compulsorily in demat
mode. Howewsr, in case any Subordinate Bond holder rematerlizes the Subordinate Bonds or holds in
physical form normal TDS provisions will became applicable

Tax a5 applicable under the Income Tax Act, 1961 or wnder any other statutory modification or re-
enactment thereof will be deducted at source on coupon payment on Final Redemption/Early
Redemption as the case may be. Requisite certificate for tax deducted at source, a5 contempiated and/os
required under the prowvisions of the Income Tax Act, 1961 from time to time, will be Esued 1o the
registered hodders of the Suberdinate Bonds as per records on the Record Date/Early Redemption Date
&5 apphicable. Tax exemption certificate/document {in duplicate), if any must be lodeed at the office of
the Company or the designated office of the Company prior to the Record date/Early Redemption Date,
¥ applicable.

[vi] TRAMSFERABILITY

The Subordinate Bond issued will be freely transferable and transmittable. The Subordinate Bond issued
will be freely transferable and transmimable. The Subordinate Bonds shall be transferable and
transmittable in the same manner and Lo the same extent and be subject to the same restrictions and
limitations as In the case of the equity shares of the Company, The provisions relating to transfer and
transmission in respect of the shares as provided in the Artides of Association of the Compamy shall
apply mutatis mutandis to the Subordinate Bonds.

[wii) PAYMENT ON REDEMPTION

Payment of the redemption amount of the Subordinate Bonds will be made by the Comgany to the
beneficlaries as per the beneficlary list provided by the Depesitory as on the record date The
Subordinate Bonds shall be taken as discharged on payment of the redemption amount by the Company
to the beneficiaries as per the beneficiany list. Such payment will ke a legal discharge of the lability of
the Company towards the Subordinate Bond Haolders. On such payment being made, the Company will
inform Depository (NSDL/COSL) and accordingly the account of the Subordinate Bond holders with
K501 CDSL will be adjusted. The Company's liability to the Subordinate Bond  holder in respect of all
their rights including for payment or otherwise shall cease and stand extinguishied sfter maturity in all
events save and except the Subordinate Bond Halder’s right of redemption as stated above. On the
Company dispatching the payment instrument towards payment of the redemption amount as specified
above in respect of the Subordinate Bonds, the liability of the Company shall stand extinguished,

Liguidated damages on defaulted amounts: In case of default in the redemption of the Subordinate
Bonds (under any Serieslar default in the payment of interest and all ether maonies on their respective
due dates the Company shall pay on the defaulted amounts, liquidated damages at the rate of 2% per
annum for the periad af default.
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[wlil} EFFECT OF HOLIDAYS

should the date of paymesnt of any Coupon which is due in respect of any Tranche of Bands &l
on a day cther than a ‘Buskness Day’ the immediately succeeding Business Day shall be
considered as the effective date(s) for that payment.

In the evant that the date of payment of the redemption amounts in respect of any Tranche of
Bonds fall on a day other than a 'Business Day', the immediately preceding Business Day shall be
considered as the effective date for that payment.

(B¢] LETTER OF ALLOTMENT AND SUBDRDINATE BOND CERTIFICATE IN DEMAT MODE

The Company will make allotment of Subordinate Bonds to investors in due course after verification of
the application form, the accompanying documents and on realisation of the application money. The
dlletted Subordinate Bonds will be credited In dermatesialised form within two days of the date of
allutment.

{x) REPLACEMENT OF SUBORDINATE BOND CERTIFICATES

If the Subordinate Bond (under any of the Series) are issued in physical format, and iF thie Subordinate
Bond Certificate is mutilated or defaced then, upon praduction thedeof 1o the Company, the Company
shall cancel the same and Issue a new certificate in liew thereof. |t any Subordinate Bond Certificate is
lost, stolen of destroyed them, upon proof thereof to the satisfaction of the Company and wpon
furnishing such indemnity as the Company may deem adequate and upon payment of any expenses
incurred by the Company in connection with proof of such destruction or theft or in connection with
such indemnity, the Company shall issue a new certificate. A fee will be charged by the Company not
enceeding 8 sum of RS2~ on each fresh Subordinate Bond Certificate issued hersunder except
certificates in replacement of those which are old, decrepit or wom out or defaced or where the cages
for recording transfers have been fully utilised.

wl] RIGHT TO ACCEPT OR REJECT APPLICATIONS

The Company is entitled at its sole and absolute discretion to accept or reject an application, in part or in
full, withowt assigning any reason thereof. An application form, which is not complete In all respects,
shall be liable to be rejected, Any application, which has been rejected, would be intimated by the
Company along with a refund warrant.

{xil RECORD DATE

The record date will be atleast 15 days prior to each interest paymenty principad repayment date.
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[xii} RIGHT OF COMPANY TO PURCHASE & RE-ISSUE SUBORDINATE BONDS

The Company will have the power exercisable at it absolute discretion from Hme to time 1o gurchase
some or al of the Subordinate Bonds held by the Subordinate Bond holder at any time prior to the
specified datefs) of redemption. Such buy-back of Subordinate Bonds may be at par aor o
premium/discount te the par valee at the sole discretion of the Company. In the event of the
Subordinate Bonds being so purchased andfor redeemed before maturlty in amy clreumetances
whatsoaver, the Company shall have the right to re-issue the Subordinate Bonds under Section 121 of
the Companies Act, 1956,

[iil] FUTURE BORROWINGS

The Campany shall be antitled, from time to time, to make further kue of Subordinate Bands and or
such other instruments o the public, members af the Company and/or avail of further financial and/for
guarantes facilities from financlal Institutions, banks and/or any other personis) on the security or
otherwise of its properties withowt the consent of Subordinate Bond holders,

[xiv) REGHTS OF SLUBORDINATE BOND HOLDERS

The Subordinate Bond holder will net be antitled to any rights and peivileges of Shareholders other than
those available to them wnder applicable statutory provisions. The Subordinate Bond s shall not confer
upon the Subordinate Bond holder the right to recelve notice, or to attend and vole at the general
meetings of Shareholders of the Company.

{xv) EVENT[S) OF DEFALILT

Event(s) of Default shall have same meaning as is attributed to such term in Clavse 4 of the Subordinate
Bonds Trust Deed and the conseguences of such Eventis] of Default is also been provided In the Trust
Deed.

Investors to note that no Event of Default shall occur In refation to payment on due date to the Investors
unless such default of payment has not been cured by the Company within 30 [thirty] days of the
Company recelving a notice 1o this effect from the Trustee by making payment to the Investors of an
amount egual 1o the principal amount and acorued interest and the interest at the applicable interest
rate for the delayed period and all ather amounts due and pavable in respoct of the Subordinate Bonds
ta the Investars

{xwl) TRUSTEES
IDEl Trusteeship Services Limited, Asian Building, Ground floor, 17 B Kaman Marg, Ballard Estate,
Mumbai 400001 has conssnted to acl as the Subordinate Bond Trustee for the holders of the

Subordinate Bomds issued wnder this Offer Document (hereinafter referred to as Trustees’ |
“Subordinate Bond Trustee”) The Subordinate Bond hedders shadl, without amy further pct or desd, he
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deemed to have irrevocably given their consent to the appaolntment of the Trustees by the Company, The
subardinate Bond-holders shall without further act or deed, aiso be deemed 1o have already glven thair
consent to and authorised the Trustees, of any of their Agents or authorised officials to do all such acts,
deedy, matters and things in respect of or relating to the Subordinate Bonds as the Trestees may in their
absolute discretion deem necessary or required te be dose in the interest of the Subordinate Bond
halders, All rights and remedies ander the Subordinate Bond Trust Deed(s) shall vest in and be exercised
by thie Trustees without having it referred to the Subordinate Bond -holders.

{avii) SUBORDINATE BOMNDS IN DEMATERIALISED FORM

The Company has made provisions with National Securities Depository Limited [NSDL) and Central
Depository Services Ltd (COSL) to issue the Subordinate Bonds in dematerialised form to all swooessful
applicants, All provisions relating to ksee, allotment, transfer, transmisfion, ete. In respect of
dematerialisation and rematerialisation of the Subordinate Bonds will be as prescribed under the
Depositories Act, 1996 and the rules by NSDLACDSL would be apglicable to these Subordinate Bonds.

{wiil] MODIFICATION OF RIGHTS

The Subordinate Bond  holders' rights, priviteges, terms and conditions attached to the Subordinate
Bonds under any series may be varied, modified or abrogated with the consent, in writing, of those
halders af (a) a majority consisting of not less than three-fourths of the persons voting thereat upon a
show of hands or if a poll is demanded by a majority representing not less than three-fourths in value of
the votes cast on such poll; or (B] a majority consisting of not less than three-fourths of the persons
voting thereat upon a show of hands in relation to a series or If @ poll is demanded by a majority
representing not fess than three-fourths in value of the wotes cast on such poll in relation to a series,
provided that nothing in such consent or resalution shall be operative against the Company where such
cansent ar resalutlon meodifies ar varles the tarms and conditions of the Subordinate Bonds which are
not acceptable te the Company,

(Min) NOTICES

The notices to the Subordinate Bond holders reguired to be given by the Company or the Trustees shall
be deemed to have been given if sent by ardinary post or through Courier services to the soleffirst
allottee or soleffirst registered holder of the Subordinate Bonds, a5 the case may be. All notices to be
given by Subordinate Bond haolders shall be sent by reglstered post or by hand delivery to the Company
at its Registered Office.

) MOMIMEE DIRECTOR
The Trustees shall have a right to appoint 3 Nominee on the Board of Directors of the Company
{hereinafter referred to as “the Nomines Director") in terms of the SEBI gukdelines in the event of:

a.  two consecutive defaults in payment of interest to the bond Halders; or
b. defaultin redemption of Subordinate Bomds,
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{xxl) KYC COMPLIANCE
The applications that da nol conform (a the KYC Morms ssued by Reserve Bank of India for Banks, NBFRCs

and Financial Institutions are [able for rejection, The documents reguired to be produced are providad
in the application form
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{mxiif SUCCESSION

In the event of demise of the Subordinate Bond holder, the Company will recognize the execulor or
adiministrator of the deceased Subordinate Bond hedder, or the halder of succession certificate or other
legal representative as having tithe to the Subordinate Bends. The Compgany shall sot be bound Lo
recognize such eésscutor, administrator or holder of the seccession certificate or other legal
representative as having title to the Subordinate Boands, unfess such executor or administrator abtaing
probate of letter or administration or such holder is the holder of succession certificate ar other legal
regresentation, as the case may be, fram a competent Court in India having jurisdiction over the matter
The Directors of the Company may, in their absolute discreton, where they think fit, dispense with
production of probate or letter of administration or succession certificate or other legal representation,
in order to recognise such halder as being entitled to the Subordinate Bonds standing in the name of the
deceased Subordinate Bond holder on produection of sufficient documentary proof or indemnity.

{rodii) OPTION TO [SSUE FURTHER SUBORDIMATE BONDS

The Company reserves the option to lssue and allot Subordinate Bonds of the Company other than
stated in this Document

[axiv]) GOVERMNING LAW

Tiee Subordinate Bonds are governed by and shall be construad in accordance with the existing Indian
lzwes. Any dispute arising thereof will be subject to the exclusive jurisdiction of the courts in the city of
Ahmedabad.

[wxv) UNDERTAKING BY THE COMPANY

The Company hereby undertakes that!

(i} the compdaints received In respect of the (e shall be attended to expeditiously and zatisfactorily.

(i) that all steps for completion of the necessary formalities for listing and commencement of trading at
the stock exchange where the securities are to be Hsted are taken within seven working days of
finalization of date of allotmeant.

fiii} that the Campany shall forward the details of utifisation of the funds mised through the Subardinate
Bonds duly certifled by the Statutory Auditors, to the Subordinate Bond Trustess ai the end of each half-

YESL

(v} that the Company shall dischose the complete name and address of the Subordinate Bond Trustes in
its Annual Report.

(v} such other undertakings / covenants as provided in the Trust Deed.



() that the Company shall provide & compliance certificate to the Subordinate Bond Trustees [on yearly
basis} in respect of compliance with the terms and conditions of issue of Subordinate Bonds as contained
in thiz Document.

[wii] that necessary cooperation with the credit rating agencies shall be extended in providing free and
adequate information Hil the debt obligations in respect of the instrument are outstanding,

[xcxwl] DISCOUNT ON THE OFFER PRICE

The Subordinate Bonds are Issued for cash at par and not at discount to offer price

{soewii] DEBT ECLUITY RATIO

Post issua | Prefssue | FY 2016-17 FY 2015-16 FY 2014-15 |

Cebr equity ratio | 5.53 5.51 4.9 551 4.89 |

{uxwdiE) PERMISSION AND CONSENT FROM THE CREDITORS

The Subordinate Bond Trustee shall in future provide consent to the Company to create pari-passu
charge for and an behalf of the Subordinate Band holders,

[Hxix) RATING RATIONALE ADDPTED BY RATING AGENCIES

Copy of leter from CARE Ratings dated 11012018 sssigning CARE AA& and letter dated 1L0L20LE
assigning CRISIL AshfStable by CRISIL for the Subordinate Bonds issuedf/to be issued by the Company
under this decument. The rating rational is attached as Annexure 1.

(o] LISTIMNG OF SUBORDINATE BONDS

The Company shall get the Subordinate Bonds lksted an the Wholesale Debt Market (WDM) segment of
the Bombay Stock Exchange Limited.

{xxnily SUBORDINATE BOMD TRUST DEED
The Subardinate Bonds to be issued under the terms of this Information memosandum shall be governed
by the terms of the Subordinate Bond Trust Deed dated July 22, 2016 executed by and between the

Company and the Subordinate Bond Trustes. A copy of the Subordinate Bond trustee deed is available
with the Subcedinate Bond trustee at its office in Mumbal. The Company confirms that the present issue
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of Subordinate Bonds being first Series is within the overall imit of Rs. 500 Crores as fived under the
Subardinate Bond Trust Deed,

[recviii) BONDS FREE FROM EQUITIES

The Subardinate Bondholders will be entitled to their Bonds free from equities or cross claims by the
Company against the original or any intermediate holders thereof,

(raiix] BONDHOLDERS NOT ENTITLED TO SHAREHOLDERS® RIGHTS

The Subordinate Bondholders will not be entitled to any of the rights and privileges available to the
shareholders including right to receive notices of or to attend and vote at General Meetings or 1o receive
Annual Reports of the Company.

If. howewer, any resolution affecting the rights attached to the Subordinate Bonds is placed before the
shareholders, such resolution will first be placed before the Bondholders for thelr consideration

{odi] SENIORITY OF CLAIM
The claims af the investor in Ther 2 Bonds shall be:

a) Superior to the dalms of investors in instrument eligible for inclusion in Tier 1 capital, and
b] Subordinate to the claims of all other ereditars



APPLICATION PROCESS

HOW TO APPLY

The Issue will open on the issue opening date and close on the issue dasing date (both days inclusive) as
stated hesein below, Potential investors who wish to invest in the Issue are requested to submit an
application for the Subordinate Bonds with all the accompanying documents and the application money
at any time starting from the issue opening date and upto the issue closing date, The Company shall pay
imterest on the application maney at the rate to be set out herein, On the swue closing date, the oul-off
time for submitting the application alengwith the accompanying documents and the application money
Is 10:00 a.m. if application monay ks paid throwgh high-value cheques or 2:00 pm, IF apglication money s
credited through ATGES.

Applications for the Subordinate Bonds must be made in the Application Form and must be completed in
bleck letters in English by investors. Application Forms must be accompanied by either a demand draft or
cheque or alectronic transfer drawn o made payable in favour of "HDB Financial Services Limited” and
shoubd be crossed "Account Payee only” / or if by RTES, the detalls of which are mentioned hersin below,
The full amount of the Face Value applied for has to be paid along with the delivery of the fully
completed and executed Application Form together with ather applicable documents described below

Cheques/demand draftsfelectronic transfer may be drawn on any scheduled bank and pavable a1
Mumbai. The Company assumes no responsability for any applications/cheques/demand drafts lost in
mail or in ransit.

WHO CAN AFPLY?

Mothing In this Infermation Memorandem/Disclosure Document shall constitute and/or deem to
constitute an offer or an invitation to an offer, to be made to the Indian public or any section thereof
through  this  Information  Memorandum/Discloswre  Document, amd  this  Information
Memarandum//Disclosure Document and its contents should net be construed to be a prospectus under
the Companies Act, In order 1o subscribe to the Subordinate Bonds a person must be either a;

[a) Commercial Bank,

[b] Co-operative Bank,

[c] Regional Rural Bank,

[d] Provident Fund, Superannuatan Fund or Gratuity Fund,

(e} Pension Fund

{f MYuteal Fund,

{g} Company, Bodies Corporate, Statutory Corporation,

{h) Registered Society,

{iy Partnership firm,

{1 Hindu Undivided Family {“HUFE"}

ik] Individual,

(I} Private trust,

(m} Insurance Company,

() Partfofio Manager or



(o) Any other investor permitted to invest in Subordinate Bonds of indian body corporate.

This Information Memorandum/Disclesure Documeant and the contents hereof are restricted for onby the
intended rechplantis) who have been addressed directly throwugh a communication by or on behalf of the
Company and only such recipients are eligible to apply for the Sobordinate Bonds. All investors are
required to camply with the relevant regulations/guidelines applicable ta them for investing in this [ssue.

Application by Banks/ Corporate Bodies/ Mutual Funds/ Financlal Institutions/ Trusts/ Statutory
Corporations

The applications must be accompanied by certified true copies of (i) memarandum and -articles of
assoclationfoonstitution,bye-lawsStrust deed; (§) resslution authorizing investment and containing
operating instructions: (i} specimen signatures of authorized signatories; and (iv) necessary form for
claiming axemption from on interest on application money. Application made by an Assel Management
Company or custodian of Mutual Fund shall clearly indicate the name of the concerned scheme for
which application is being made.

Application by Partnership Firm

The applications must be accompanied by certified copies of {i) the PAN Card of the parinesship firm; (i)
capy of the partnership deed;(il) the photo identity proof like Prsaport / PAN Card / Driving License, #ic.
of the partner|s} signing the Application Form and speciman signatures of authorised signatories; and
(v} an autharity letter from all partners authorizing such investment.

Application by HUF

The applications must be accompanied by certified copies of the PAN Card of the HUF, the photo identity
proof like Passport / PAN Card / Driving Ligense, etc. of the Karta of the HUF, telephone billfelectricity
bill/bank accaunt stalement, ele. and an HUF declaration from the Karta and co-parcenars authorizing
such irvestment.

Application by Individual

The applications must be accompanied by certified copies of phote Identity proof like Passport / PAN
Card / Oriving License, telephone bilifeleciricity bill/bank account statement, etc.

Application under Power of Attorney
A certified true copy of the power of attorney or the relevant authority as the case may be along with
the names and specimen slgnatures of all authorised sdgnatorles must be lodged along with the

submission of the completed Application Ferm. Further, modifications/additions in the power of
attorney or authority showld be delivered to the Company at 115 Registered Oifice.
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Submizsion of completed Application Form

Al applications duly completed accompanied by  accounl  payee  cheques/draftsfapplication
moneyftransfer instructions from the respective investor’s account to the acoount of ffavouring the
fszuer shall be submitted at the Corporate Offices of the ssuer being Growund Floor Zenith House,
Keshavrao Khadye Marg, Opp. Race Course, Mahalazmi, Mumbai - 400034

ISSUE PROGRAMME

ISSLE OPENING DWIE Tuesday, January 30, 2018
ISSLIE CLOSING DATE Tuesday, January 30, 2018
DEEMED DATE OF ALLOTMENT Thursday, February D1, 2018

The Compamny reserves the right to change the lssue programme, Including the Deemed Date of
Allstment, al ils sole discretion, without giving any reasons or prior notice. Subordinate Bonds wiil be
open for subscription at the commencement of banking hours and close at the close of banking hours on
the dates specified in this Information Memorandum, Discloswre DocumentfTerm Sheet.

MODE OF PAYMENT

All cheques/drafts/transfers/RTGS must be made payable to "HDE Financial Services Limited”, Details foo
HTES payments are mentioned harein below:

Mame of Bank | HDFC Bank Lid

= ; o

IFSE Code HDFCO000060
Account numbser | COE003 10024720
Type of Account Current

MNamae of | HDB Financial Services Limited
beneficiary
Mame af Account HDEBE FINAMCIAL SERVICES LTD APPLICATHON MMONEY ACCOUNT

PROCEDURE AND TIME OF SCHEDULE FOR ALLOTMENT

On the Subordinate Bonds being subscribed under this issue ar any of the Series, the Subordinate Bonds
waould be Allotted by such persans as are suthorlzed by the Board fram time to time by way of a Letter of
Allotment. The Company will execute and dispatch/credit to the Depaositary Participant account of the
Ablattes, in favour of the Allottees such Letter of Allotment or refund letter along with refund amount,
nat later than 7 {Seven] Business Days after receipt of completed Application Form or the Date of
Allotment, whichever s later,
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After completion of all legal formalities, the Compary will issue the Subordinate Bonds
certificate(s)/credit the DP account of the Allottees against surrender of the Letterls) of Mlotment within
three manth{sh of the Gate of ABotment or such extended period, subject to obtaining the approvats, if

Ay

BASES OF ALLOTRIENT
The Company has the sole and absolute right to allot the Subordinate Bonds to any applicant,

RIGHT TO ACCEPT OR REJECT APPLICATIONS

The Company is entitled at its sobe and absolute discretion to accept or reject any application, In part or
in full, without assigning any reason. Application Forms that are not complete in all respects shzll be
rejected at the sole and absolute discretion of the Company.

DASPATCH OF REFUND ORDERS
Me Company shall ensure dispateh of refund arders by registered post.

LOSS OF INTEREST CHEQUES/REFUND CHEQUES

Loss of interest cheques/refund chegques should be Intimated to the Company along with request for
duplicate issue. The issue of duplicates in this regard shall be governed by applicable law and any other
conditions as may be prescribed by the Company.

MSCLAIMER: PLEASE NOTE THAT ONLY THOSE PERSONS TD WHOM THIS MEMORAMDUM HAS BEEN
SPECIFICALLY ADDRESSED ARE ELIGIBLE TO APPLY. HOWEVER, AN APPLICATION, EVEN IF COMPLETE IN
ALL RESPECTS, I5 LIABLE TO BE REIECTED WITHOUT ASSIGNING ANY REASON FOR THE SAME. THE LIST
OF DOCUMENTS PROVIDED ABOVE IS OMLY INDICATIVE, AND AN INVESTOR IS REQUIRED TO PROVIDE
ALL THOSE DOCUMENTS / AUTHORIZATIONS / INFORMATION, WHICH ARE LIKELY TO BE REQUIRED BY
THE COMPANY. THE COMPANY DAY, BUT IS NOT BOUND TO REVERT TO ANY INVESTOR FOR ANY
ADDITIONAL DOCUMENTS / INFORMATION, AND CAN ACCEPT OR REJECT AN APPLICATION AS IT
DEEMS FIT. INVESTMENT BY INVESTORS FALLING IN THE CATEGORIES MENTIONED ABOVE ARE MERELY
INDICATIVE AND THE COMPANY DOES NOT WARRANT THAT THEY ARE PERMITTED TO INVEST AS PER
EXTANT LAWS, REGULATIONS, ETC. EACH OF THE ABOVE CATEGORIES OF INVESTORS 15 REQUIRED TO
CHECE AND COMPLY WITH EXTANT RULES/REGULATIONS/ GUIDELINES, ETC. SOVERMNING OR
REGULATING THEIR INVESTMEMNTS AS APPLICABLE TO THEM AND THE COMPANY 15 MOT, IN ANY WAY,
CHRECTLY OR INDIRECTLY, RESPONSIBLE FOR ANY STATUTORY OR REGULATORY BREACHES BY ANY
INVESTOR, NEITHER IS THE COMPANY REQUIRED TO CHECK OR CONFIRM THE SAME.



RISK FACTORS

PROSPECTIVE INVESTORS ARE ADVISED TO CAREFULLY READ THESE KEY RISKS ASSOCIATED WITH THE
SUBORDINATE BONDS

Ganeral

The Subordinate Bonds are sophisticated Instruments wivlch invalve a significant degree of risk and are
intended for sale only to those investors capable of understanding the risks involved In such ingtruments.
Do note that both the return on the Subordinate Bonds and the return of the pringpal amount in full are
at risk if the Subordinate Bonds are not held till or for any reason have to be scld or redeemed before
the Redemption Date. The Subordinate Bonds are a principal pratected product anly upon maturity,

The Subgrdinate Bonds are structured and are complex asd an investment in sech a structured product
may involve a high risk of loss of a part of the iitial imvestment as compared to imeestment in other
securities wnless held 6 redemption date. The investor shall receive at least the face value of the
Subordinate Bond onby if the investar hodds and is able ta hald the Subordinate Bonds till the redemption
date. Prior to investing in the Subordinate Bonds, a prospective inwestor should ensure that such
praspective investor understands the nature of all the risks associated with the investment in order to
determine whether the investment is suitable for such prospective investor in light of such prospective
inwestor's experience, objectives, financial position and other relevant circumstances, Prospective
investors should Independently consult with their legal, regulatory, tax, finandal andfor accounting
advisors to the extent the prospective inveslor conslders necessary in order to make their awn
investment declsions.

The Company believes that the following factors may affect its ability to fulfill its obligations in respect of
the Subordinate Bonds. All of these factors are contingencies which may or may not ccour and the
Company Is not in a position to express a view on the likelfhood of any such contingency occurring. The
Company believes that the factors described below represent the principal risks inherent in investing in
the Subordinate Bonds, but the inability of the Company, as the case may be, to pay principal or other
Armounis an or in connection with any Subordinate Bonds may ooour for ather reasans snd the Company
does not represent that the statements below regarding the risks of helding any Subordinate Bond s are
exiastive, Potential investors showld perform thelr own independent imeestigation of the financial
conditicn and affairs of the Company, and their own appraisal of the creditworthiness of the Company.
Potenteal imvestors should consult thelr own flinanclal, legal, tax and ather professional advisors as (o the
risks and imfestment considerations with respect to the Subordinate Bond =, Potential investors should
thereafter reach their own views prior to making any Investment declsion.

Credit Risk
Prospective inwestars should be aware that receipt of any coupon payment and principal amount at

maturity on the Subordinate Bonds s subject to the credit risk of the lssuer Investars assume the risk
that the Company will not be able to satisfy its obligations under the Subordinate Bonds. Amy stated
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credit rating of the Company reflects the independent opinlon of the rating agency as to the
creditworthiness of the rated entity but is not a guarantee of credit quality of the Company, &ny
downgrading of the credit ratings of the Company or its parent or affifiates, by any rating agency could
result in a reduction in the vatue of the Subordinate Bands. In the event that bankruptcy proceedings or
camposition, scheme of arrangement or similar proceedings to avert bankruptoy are instituted by or
against the Company, the payment of sums dus an the Subordinate Bonds may be substantially redeced,
delayed or lost. The holding company or the other group companies of the lssuer are not entitled to and
will not support the Issues in case of any bankruptey of the Bsuer

Purchases and sales by the Company and its affiliates may affect the Subordinate Bond Holders' return

The Company and its affiliates may from time to time buy or sell the Subordinate Bonds or debi
instruments similar to the Subordinate Bonds andfor other obligations ar have positions in securities
econamically refated to a series of Subordinate Bonds for their awn account for business reasons or in
connection with hedging of the obligations under the particular series of Subordinate Bonds. These
transactions could affect the price of such obligations or securities in 3 manner that would be adverse to
the holder’s investment in the Subordinate Bonds, The Company and its affiliates have not considered,
and are not required to consider, tha interests af investors as holdess of the Subordinate Bands in
connection with entering into any of the above mentioned transactions.

The secondary market for the Subardinate Bonds may be non-existent or the Subordinate Bonds may
be Iifiquid,

The Subordinate Bonds may be very illiquid and no secondary market may develop in respect thereof.
Even if there Is a secondary market for the Subordinate Bonds, it is not likely to provide significant
liquidity. An illiquid market may have an adverse impact on the price at which the Subordinate Bonds
may be sold In the secondary market. Any such Subordinate Bond so purchased may be required to be
held or resold or surrendered for cancellation. To the extent that an issue of Subordinate Bonds becomes
iliquid, an Investor may have to hold the Subordinate Band until redemption to realize value.

Tax Considerations and Legal Considerations

Special tax considerations and legal considerations may apply to certain types of potential imvestors,
Potential imestors are urged to consult with their own financial, legal, tax and other professional
advisors to determing any financial, legal, tax and ather implications of this investment.

Accounting Considerations

Spedial accounting considerations may apply to certain types of taxpayers. Potential investors are urged
to consult with their own accounting advisors to determine implications of this investmeant,



Our business requires substantial capital, and amy disruption in funding sources would have a material
adverse effect on our Bquidity and finandal condition.

As a finance compary, our liguidity and ongoing profitability are, in lasge part, dependent upon our
timely access to, and the costs associated with, raising capltal, Our funding requirements historicathy
have been met from a combination of term loans from banks and financial institutions, kssuance of
redaemalbde noncomvertible Subordinate Bonds, public deposits, the ssee of subordinated bonds and
commerclal pager, Thus, cur business depends and will continue to depend on our ability to access
diversified funding sources. Ouwr ability to ralse funds on acceptable terms and at competitive rates
continues to depend on various factors induding our credit ratings, the regulatory environment: and
policy inltiatives in India, developments in the International markets affecting the Indian economsy,
investors' and/or lenders” perception of demand for debt and equity securities of MBFCs, and our current
and future results of eperations and financial condition.

Changes in economic and financial conditions or continuing lack of liquidity In the market coutd make i1
difficult for ws to access funds at competitive rates. As an MBFC, we also face certain restrictions on our
ability to raise momey fram international markets which may further constraln our ability to raise funds
at atlractive rates,

Such conditions may oocur again In the future and may lead o a disruption in our primary funding
sources at competithve costs and would have a material adverse affact on our liguidity and Tinancial
condition.

High levels of customer defaults could adversely affect our business, financdal condition and results of
operations.

Qur business involves lending money and accordingly we are subject to customer default risks including
default or delay in repayment of principal or interest on cwr loans. Customers may defaull on their
obligations te us as a result of varous factors Including bankruptey, lack of liquidity, lack of business and
operational fallure, If borrowers fail to repay loans in a timely manner or at all, our financial condition
and results of aperations will be adversely impacted.

Dur entire customer base comprises individual and/for small enterprise segment barmowers, who
generally are more likely to be affected by declining economic conditions than larger corporate
borrowers.

Individual and small enterprise segment borrowers generally are less financially resilient than larger
corporate borrowers, and, as a result, they can be more adversely affected by declining economic
cenditions. [n addition, a significant majority of our customer base belongs to the low to medium Income
group andfor the small enterprises finance sector. Furtharmaore, unlike several developed economies, a
nationwide credit bwreau has only recently become operational in India, so thers is less financial
Infarmation available about indsdduals, particulatly our focus customer segment from the low to
medivm income group whe typically have limited access to other financing sources. It i therefore
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difficult to carry out precise credit risk analyses an our customers. Although we believe that our risk
managerment contrads are sufficient, we cannot be cartain that they will continue to be sufficient ar that
additional risk management policies for individual borrowers will not be required. Failure to maintain
sufficient credit assessrnent policles, particularly for individual borsowers, could adversely affect our
credit portfolle which could have a material and adverse effect on our results of operations and financial
condition,

We face increasing competition In our business which may result in declining margins if we are unable
to compete effectively.

Wi face competition in all our lines of businesses. Our primary competitors are other MBFCs, pulbdic
weetor banks, private sector banks, co-operative banks and foreign banks and the unorganized financiers
who principaliy operate in the local markiets. Over the past few years, the retail financing area has seen
the entry of banks, both nationalized as well as foreign. Banks have access to low cost funds which
enables them to enjoy higher margins and / or affer finance st lower rates, NBFCs do not have access o
iarge quantities of low cost deposits, a factor which can render them less competitive. In additian,
interest rate deregulation and other liberalization measures affecting the retasl and small enterprises
finance sector, together with increased demand for capital by indniduals as well as small enterprises,
have resulted in an incraase in competition,

All of these factors have resulted in us facing increased competition fram other lenders in each of our
limes of businesses, Including commercial banks and other NBFCs. Our ability to compete effectively will
depend, to some extent, on cur ability to ralse low-cost funding in the future, Furthermore, as a result of
increased competition in the finance sector, finance products are becoming increasingly standardized
and wvariable interest rate and payment terms and lower processing fees are becoming increasingly
commaon in the finance sector in India, There can be no assurance that we will be able to react effectively
ta thiese or other market developments or compete effectively with new and existing players in the
increasingly competitive finance industry, Increasing competition may have an adverse effect on our net
interest margin and other income, and, if we are unable to compete successfully, our market share may
decline.

If we are unable to compete effectively with other participants in the finance sector, our business, future
financial perfarmance and the trading price of the Subordinated Bonds may be adversely affected

H wie ane unable to manage the level of NPAs in our Loan Assets, our financial position and results of
operations may suffer.

e Gross NPAS a5 a percentsge of Total Loan Assets were 1,23% and 0.84% as of March 31, 7016 and
March 31, 2015 respectively, while our Net NPAs as a percentage of Met Loan Assets were 0.72% and
OL48 % as of March 31, 2016 and March 31, 2015, respectively. We cannot be sure that we will be able to
improve our collections and recoverios in relation to our NPAS or otherwise adequately control our level
af MPAs in fulure. Moreover, &5 our boan portfolio matures, we may experience greater defaulls in
principal andfor interest repayments. Thus, if we are not able to contral or reduce our level of NPAs, the
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overall guality of our loan portfolio may deteriorate and our results of operations may be adversely
affected

Furthermars, our current prowisions may not be adeguate when compared to the loan portfolios of
other financial institutions. Moreover, there also can be no assurance that there will be no further
detesloration In our provisioning coverage as a percentage of Gross NPAs or otherwise, or that the
percentage of NPAS that we will be able to recover will be similar to our past experience of recoveries of
NPAs. In the event of any further deterioration in our NPA portfolic, there coudd be an even greater,
adverse impact on our resufts of aperations.

A dedine in our capital adeguacy ratio could restrict our future business growth.

#As per ABI notification dated February 17, 2011, all non depeosit taking NBFCs have to malntan a
minlmum capital adequacy ratio, consisting of Tier | and Tier } capital, which shall not be less than
15.00% of its agegregate risk weighted assets on balance sheeat and risk adjusted value of off-balance
sheet iterns weef March 31, 2004, Our capital adeguacy ratko computed on the basis of applicable REI
reqguirernents was 19,23 % as of March 31, 3016, with Tler | capital comprising 13.44 %, If we cantinue to
grow our lean portholio and asset base, we will be required to raise additional Tier | and Tier |l capital in
order to continue to meet agplicable capital adeguacy ratios with respect to our business. There can be
no assurance that we will be able to raise adequate additional capital in the future on termes favarable to
us or at ail and this may sdversely affect the growth of aur business,

We face asset-lability mismatches which could affect our liguidity and consequantly may stdeersely
affect our operations and profitability.

We face potential liquidity risks due to varying periods over which our assets and labilities mature. As s
typical for NBFCs, a portion of our funding sequirements is met through short-term funding sources sech
24 bank loans, working capital demand loans, cash credit, short term loans and commercial papers.
Howewver, each of cur products differs in terms of the average tenor, average yield, average smterest rates
and average size of loan. The average tenor of our products may not match with the average tenor of our
liabilities. Conseguently, our inability to obtain additianal credit facilities or renew our existing credit
facilities, in a timely and cost-effective manner or at all, may lead to mismatches betwesn our assets and
liabilities, which in turn may adversely affect owr operations and financial performance. Further,
misrmaiches between our assets and Habilities are compounded in case of pre-payments of the financing
facilities we grant te our custamers,

System falures or inadegquacy and security breaches in computer systems may adversely affect our
business.

Our busingss i increasingly dependent on our abifity to process, on a daily basis, a large number of
transactions. Owr finandal, accounting or ather data processing systems may fall to operate adeguatedy
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or become dizabded as a resull of evenis that are wholly or partially beyond our control ncudimg a
disruption of slectrical or communications services. Dur ability to operate dnd remain competitie will
depend in part onoour ability to malntain and upgrade our information technology systems on a timely
and eost-effective basis. The information available to and received by aur management through our
existing systems may nat be timely and sufficient to manage risks ar to plan for and respond to changes
in markel conditions and other developments in our operations. We may experience difficulties in
upgrading, developing and expanding owr Systems quickly enough o accommodate our growing
custamer base and range of products.

Dur cperations alse rely on the secure processing, storage and transmission of confidential and other
information in our computer systems and networks. Our computer systems, software and networks may
be vuinerable to unauthorized aceess, computer viruies of ather maliciows code and ather events that
could compromize data integrity and security. Any tailure to effectively maintaim or improve or upgrade
our management nformation systems in a tmely manner could materally and adversely affect our
competitiveness, finandal positon and results of operations. Moreowver, if any of these systems do not
cperate properly or are disabled or If there are other shortcosmings or fallures in our Intemal processes
o systems, it could affect our operations or result in financial loss, disruption of our businesses,
regulatory intervention or damage bo our reputation, In addition, our ability b conduct business may be
adversely impacted by a disruption in the infrastrecture that supports our businesses and the localities in
which we are located.

We may not be able to mantain our current levels of profitability due to increased costs or reduced
spresdd.

Our business strategy imvolves a relatively high level of ongoing interaction with our customers. We
bafieve that this invalvement is an important pan of develoging our relationship with our customers,
identifying new cross-selling opportunities and monitoring cur performance. However, this level of
invoclvernent also entalis higher levels of costs and also requires a relatively higher grass spread, or
margin, on the finance products we offer in order to maintain profitability. There can be no assurance
that we will be able to maintain our current levels of profitabllity If the gross spreads on our finance
products were to reduce substantially, which could sdversely affect our results of operations,

The Company has disclosed its unaudited financs results far the half year ended September 30, 2017, in
publlished in accordance with Usting Regulations 2015 which were subjected to the limited review report
by the statutory auditors of the company, The aforesacd financial results and limited review report are
sl able for inspection,

We are subject to supervision and regulation by the RBI as a deposit-taking NBFC, and changes in RBI'
regulations governing us could adversely affect our business.

‘We are subject to the REI: guldelines on fnancial regulation of NBFCs, including capital adequacy,

exposure and other prudential norms. The RBI also regulates the credit Aow By banks to MBFCs and
provides guidelimes to commercial banks with respect to thelr imvestment and credit exposure norms for
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lending to NBFCs, The RBI%S regulations of NBFCs could change in the future which may require us to
restructuse ouwr activities, incur additional costs or could atherwise adversely affect our business and our
financial performance.

Civil wnrest, terrorist attacks and war would affect our business,

Tarrorist attacks and other acts of violence, war or confilicts, particularly those invalving ndia, as well as
the United States of America, the United Kingdom, Singapore and the European Union, may adversely
affect Indian and glabal financial markets. Such acts may negatively impact business sentiment, which
could adwersaly affact our business and profitabliin. India has from time to time espersenced and
continues to experience, soclal and civil unrest, terrorist attacks and hostilities with neighboring
countries. Also, sarme of India's neighboring countries have experienced or are curnently experiencing
internal unrest. This, in turn, could have a material adverse effect on the Indian economy and in b
miay adversely affect our operations and profitability and the market for the Subordinate Bonds.

Qur business may be adversely impacted by natural calamities or unfavourable climatic changes.

Indiz, Bonglodesh, Pokistan, indomesia, fopan and other Asian countries hove experienced notural
calamities such as parthquakes, foods, droughts and a tsunami in recent years, Some of these countries
have slso experienced pandemics, induding the oulbreak of avian flu These economies could be
affected by the extent and severity of such naturai disasters and pandemics which could, in turn atfect
the financial sarvices sector of which our Company i & part. Prolonged spells of abnarmal minfall,
draught and other natural calamities could have an adwerse impact on the economy, which could in turn
adversefy affect our business and the price of our Subordinate Bonds.

Any downgrading of India’s sovereign rating by an international rating agency (ies) may affect our
business and our lguidity to a great extent.

Ay adverse revision to India’s credit rating for domestic and intermational debt by International rating
agencias may adversely impact our ability to raise additional finances at favourable interest rates and
other commercial terms. This could have an adverse effect on our growth, financial performance and our
operations.

Dispute Resolution

A Party shall not commence court proceedings (except proceedings seoking interlocutary relief] in
respect of a dispute arlsing out of this Information Memorandum uness It has complied with this Clause,

A Party dalming that a dispute has arisen in relation to this Information Memorandum shall notify the
authorised representative of the other Party to the dispute giving details of the dispute and shall try to
sartle the same ambcably.



It any dispute under this information Memorandum remains unresalved for 5 Business Days from the
date on which notice setting out the nature of the dispute is served by one Party on the other, elther
Party may request a meeting within a further 5 Business Days between senior personnel {as notified by
each Party to the other far this purpose] who shall have power o resalve the dispute.

in the #vent the Parties are not able to amicably resolve and settle the disputes! differences under the
procedure mentioned above, the dispute | difference shall be referred to the arbitration by a single
arbitrator to be jointly appointed. In the event the Parties fall to concur in appointing the sole arbitratar,
the arbitrator shall be appointed in accordance with the provisions of the Arbitration & Conciliation Act,
1986, The arbitration shall be conducted in accordance with the Arbitration & Condiliation Act, 1096 for
the time being In force er any statutory modification or re-enactment thereof. The place of Arbitration
shall be In Ahmedabad, Gujarat. The language of the Arbitration shall be English. The award of the
arbitrator shall be final and binding upan the Partles herein,

SUMMARY TERM SHEET

Summary term sheet shall be provided which shall include at least following information [where
refevant} pertaining to the unsecured non comvertible debt securities [or a series thereaf) -

Issuer HOD8 Financial Services Limited
Arranges _ ICIC) Bank Led. -
Type of Instrument Unsecured Non-Convertible Subordinate Bond
| Nature of Instrument Unsecured
Seniority Subordinae
Mode of issus Private placement
Efigible Investors *  Commercial Bank,
*  Co-pperative Bank,
*  Regional Rural Bank,
*  Prowident Fund, Superannuation Fund or Gratuity Fund,
= Pension Fund
"  Mutual Fend,
"  Company, Badies Corporate, Statutory Corporation,
= Registered Society,
=  Parmership flrm,
= Hindu Undivided Family ["HUE"]
=  |ndividual,
= Private trust,
*  |nsurance Comgpany,
=  Portfolio Manager or
Any other imeestor permitted to irvest in bonds of indian bedy corporate.
Listing Proposed to be listed on the Wholesale Debt Market (WDRM) Segment of
the BSE Ltd.
In_the event that any Bond Holders are Foreign Institutional investors or
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E sub-accounts of Foregn Institutional Investors, or Qualified Foreign
Investors, the |ssuer shall get the securities Hsted on the BSE within 15
days of allotment,

In case of delay in listing of this Tranche beyond 20 (Twenty) days from
the deemed date of allotment, the Company will pay penal interest, of 1%
[one percent) p.a. over the interest/coupon ratefimplicit yvield from the
eaplry of 30 (thirty) days from the deemed date of allotment till the
listing of this Tranche, 10 the Investor,

Rating af the Instrument

Credit Analysis & Research Limited [CARE) has assigned a "CARE AAR™
{pronounced "CARE Triple AAAY) and Crisil Limited has assigned a “CRISIL
Ao fStable” [pronoenced “CRISK Triple & with stable cwutlook), to this
long term Bond issue programme of wpto Rs 2000 oroves, of the
Company. Instruments with this rating are considered to have the high
degree of satety regarding timely servicing of financial obligations. Such
instruments carry very low credit risk.

lssue Slze

s —

The aggregate size of the lssue is for As.500,00,00,000/- [Rupees Five
Hundred Crore anlby), which lssue shall comprise of ane ar mare Tranches
of Bonds, out of which the aggregate size of this Tranche is
Rs.150,00, 00,000/ - {Rupees One Hundred and Fifty Crores anly)

Option to retain
oversubscription {Amount)

M_A:

{Hojects of the Issue

Onward lending and/or refinanding of axisting borrowings.

Details of the utiization of
the Procesds

The proceeds of the fssee comprising of this Tranche would be utilised by
the Compamy, Iinter-alia, for disbursements of foans 1o borrowers,
refinancing  existing  borrowings, augmenting the working capital
requirements of the Compary, and for the general corporate purposes of

the Carmpany.
Step Up/Step Down Coupon | NA,
Aate
Coupan REset Process | N.A.
(including  rates, spread,
effective date, interest rate
cap and floor etc .
Dy Count Basis Actual/ Actual

Default Interest Rate

In case of default in payment of interest and/or principal redemption on
the due dates, additional interest @ 2% {Two percent) p.a. over the
applicable coupon rate will be payable by the Company from the date of
the occurrence of the default until the default is cured or the bonds are
redeemed pursuant to such default, as applicable.

Discount at which security is
issued and the effective yield
a5 a result of such discount.

MLA

Put Opthon Date

MLA
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Put Cption Price _A.

Call Option Date MLA,
Call Option Price N_A,

Pul Botification Time P,

Call Notficatkon Time M.A,

Raollover Option .5

Face Valuge Rs. 10,00,000/- (Rs. Ten Lakh only} per Bond .
Blinbmum Application and in

multiples: of __ Debt | Minimum 10 Bond sand in multiples of 10 Bonds thereafter

securities thereafer |
issuance  mode  of  the | Demat anly

Instrument

Trading mode of the | Dematonly

Imstrument

settlernent mode of the | Cheque / Demand Draft / Pay Ceder J Direct Credit / ECS / MEFT J RTGS /
Instrument other permitted mechanisms

Depository(ies) MSDL S COSL

Business Day Any day of the week, excluding:

i. Sundays

ii. Ay day which is & public haliday for the purposs of Section 25 of the
Megotiable instruments Act, LEE1 (36 of 1REL) in Maharashira

iii. any ather day on which banks are dosed for customer business |n
Murnbad, India.

Busmess Day Convention

Should any of the Due date(s), as defined above ar elsewhens in this DD
or in any Supplemental 0D, fall on 3 ron Business Day, the next Business
Day shall be considered as the effective date for the purpose of
coupon/interest payment and the previous Business Day shall be
considered as the effective date for the purpose of payment of
redemption proceeds.

Record Date 15 (Fifteen] days prios to any Due Date
Transaction Documents Hs per |

Conditions Precedent to As per the relevant Bond Trust Deed
Disbursement

Condition Subsequent Lo As per the relevant Bond Trust Deed
Disbursement

| Events of Default

Az per the relevant Bond Trust Deed

| Prowisions related to Cross

A per the ralevant Bond Trust Deed

| Default Clause _
| Covenants As per the relevant Bond Trust Deed
Rode and Responsibilities of | To overses and monitor the overall transaction foe and an behalf of the
Bond Trustes Bond Holders as customary for transaction of a similar nature ana sioe
and as executed under the appropriate Transaction Documents.
Govemning Law and | The Issue shall be governed by and construed in accordance with Indian
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Jurisdiction

Law and the courts of Ahmedabad, Gujarat, India shall have exciusive
Jurisdiction.

FIi Frvestmeant

The guideline for FIl investment in Debt Securities isseed by RB on March
1, 2012 vide its circular no B0 will be complled with for listing of the

above Bomds.

Mote: The Company reserves the right to amend the Tranche timetable including the Date of Allotment
Sub Debt Series 2018 1/1/12

Security Name HDB/E.42%/AnnualZ028_ Series 2018 4112

Tranche Size R=.150,00,00.,000/- [Rupers Oie Hundred & Fifty Croses

anly) =

Issue Price Fs. 10,00 000/ per Bond

Interest/Coupon Rate B.47% p.a.
| Coupion Typs. frigish} boupon
| Redemption Premium / Discount NA

Redemption Amount Fs. 10,00, 000/ per Bond
| Interest on Application Money 8.42% p.a.

Tenor

3652 days from the deemed date of allotment
I.e, Thursday, Februany 01, 2018

Issue Timing Tranche Opening Date : Tuesday, lanuary 30, 2018
Tranche Closing Date : Tuesday, lanuary 30, 2018
Pary-Ir Drate : Thursday, February 01, 2018
. Deemed Date of Allotment : Thursday, February 01, 2018
Redemption Date Tuesday, February 01, 2028
Disclosure of cash flows (pursuant to SEBI Circular no, CIRSIMDSDF/182013 dated 29" October 2013)
Company HOB Financial Services Limited
E:! Value {per security) A, 10,00,000/- per Instrument
e Date/Date of Allotment [Thursday, February 01, 2048
Redemption Muesday, February 01, 2028
Coupon Rate BAZ%p.a. N

Eraquenqr of the Interest payment with
pecified dates

bie Annwally,

riday, February 1, 2019,
rday, February 1, 2020,
nday, February 1, 2021,
uesday, February 1, 2022,
esday, February 1, 2023,
ursday, February 1, 2024,
urckay, February 1, 2025,
unday, February 1, 2026*
nday, February 1, 2027

nd on maturity i_e.
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Tuesday, February 1, 2024

Diay Count Conventlon

ActualfActual

* Since February 1, 2026 would be falling on a Sunday, interest payment due on that day may be made
on the next working day. Al other interest calculations remaining same.

Nev. of Darys in Amount in Rupees per
Lash Flows Drata Day Coupon Pericd | bond of Rs.10 lakhs
15t coupon February 1, 2019 Friday 365 B4,200.00/-
Il coupon February 1, 2020 Saturday 365 B4,200.00/-
Jrd coupon February 1, 2021 Menday 366 £84,200.00,-
Ath coupon February 1, 2023 Tuesday 365 B4, 200,00,
Sth coupon February 1, 2023 | Wednesday 365 84,200.00/-
Gth coupon February 1, 2024 Thursday 365 84,200.00,-
Tth coupon February 1, 2025 Saturday 366 84, 200,00, -
Bt Cowpon February 1, 2026 Sunday IG5 84, 200.00,/-
Oth coupon February 1, 2027 honday [ 24, 200,00, -
10th coupon February 1, 2028 Tugsday 355 B4, F00.00, -
Principal Bepayment | February 1, 2028 Tuesday A 10,00,000/-

MODE OF PAYMENT

All ehegues,/draftstransfers/RTGS must be made payable to “HDB Financial Services Uimited”. Details for

RTGS payments are mentioned herein below:

Narme of Bank HODFC Bank Ltd.

Branch Fart

IFSC Cosde HDFCO000060

Account number OO600E 10034720

Type of Account Casrrent

Mame of Account HIEE FINANCIAL SERVICES LTD APPLICATION MOMNEY ACCOUNT

Name of beneficiary HDE FINANCIAL SERVICES LTD M

For HDE Fi

Authorl 1o
Name: Haren Farakh =
Title : Chief Financial Officer
Date : lanuary 31, 2018
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ANNEXURE II - RATING RATIONALE
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ANNEXURES- Il

A - APPLICATION FORM
Data: =]
Application Form No: (=]
By: =]
The Compliance Officer
HDE Financial Services Limited

Diear Sis,

Having read and understood the contents of the Information Memormandum and the Private Placement
Offer Letter dated [#] and the term sheet ncleded therein, we apply for allotment of the Bonds to us,
The amount payable an apglication as shown Below s remitted herowith. On allatment, please place our
name{s) on the Register of Band halder(s). We bind ourselves to the terms and conditions as contained
in the Information Docement / Disclosure Document,

(Mease read carefully the instructions on the next page before filling this form)

LD Series [w]
No. of bonds applied (in flgures) o] =
[No, of bonds applied (In wonds) [#]
Amaunt (Rs, n figures) [=]
Amount (Rs, nowords) ]
Cheque/Demand Draft/ATGS Details Ie]
Date u]
Drawn on Bank s

Applicant’s Name & Address in full (please use capital lettars)
[=]

Telephane: [#] }Fax [:jﬂ
Status: Banking Company [ | Insurance Company | ] Others { | — please specify

Name of Authorised Signatory [Designation Eignature
[#] =] =)
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Details of Bank Account [fram which the subscriptiocn money is remitted)

[Bank Name & Branch *]
[Benaficiary Name 1e]
Nature of Account %] |
Lcoount Mo, )
IFSC/NEFT Code a] 1
{UTR: / Direct Credit Ref. No. *  [[e]

* Plense enclose RTGS / Direct Credit Payment Advice alongwith this form.

We hereby confirm that the payment{s) made towards subscription of the Secured Redeemable Mon-
Convertible Bonds under Series [#] is made from ocur bank accoumt(s|

We understand that the interest/principal will be paid to the bank accounts of the beneficiaries as per
the list and detalls of the beneficiaries provided by the Depository i.e. National Securitles Depository
Limited {NSDL) and Central Depository Services [Indial Limited (COSL), as on the record date

Dapository Datails

OF Mamea ] |

OF ID [a] [Clientip |

{*) We understand that in case of allotment of bonds to us/our Beneficiary Account as mentioned above
waould be credited to the extent of bonds allotted.
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Taxpayers PAN / GIR No, 0 ] Not Alletted

Circle " Ward, District
(o] #] - I
[Tax Deduction Status } Fully Exempt H I Tax to be deducted at Source [ b ves |

List of K¥C docs, to be attached with the Application Form:

o

Constitution Documents: Certificate of Incorparation, Certificate of commencement of Business,
Memorandum & Articles of Association, Repd. Trust Deed in case of Trust, SEBL Registration
Certificate in case of Mutual Fund

4 I Proofs: Certified Copy of PAN Card, Demat Clisnt Masier Repart
* Address Proof. Form 18 (under Companies Act, 1956) or INC-22 {under Companies Act, 2013)
filled with ROC or Certified copy of latest utility bills
+  Authorizing docs: Power of Attomey / Board Resolstion with specimen signatures certified by
the Company Secretary
For [«]
Authorised Signatory(ies)
[Tear hera)
ACKNOWLEDGEMENT SLIP
Application No: [=] Date: [«]
LD Series Saries ]
Ne. of bends applied (in figures) [w]
Me. of bonds applied (in words) [=]
Wmount (Rs. in figures) ]
{vmount (Rs. in words) ™
Cheque / DDYRTGS ™ j
For all further correspondence, please contact the Compliance Officer.
INSTRUCTIONS
4 Application must be completed entirely in English, using BLOCK LETTERS.
A

A signature can be made eitherin English ar in any other Indian language.

Apphication forms duly completed in all respects, together with Cheques/Pay Order/Demand
Diraft, must be Indged at the Company's Reglstersd Office.

In case of payments through RTGS, the payments may be made as follows:

Beneficiany Name HDB FINAMCIAL SERVICES LTD APPLICATION MONEY ACCOUNT
Bank Name : HOFC Bank Lid.,

Bank Detziks : Fort, Mumibal 400007

Account No. 006003 10024720

IFSC Code s HDFCOGOCDED
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The Chequefs)/Demand Drafts) should be drawn in favcur of "HDB Financial Services Lid,
Application Money Account No. - 00800310034720" and crossed “Afc payee” only
Cheque(s)/Demand drafi{s) may be drawn on any scheduled bank and payabie at Mumbai.
Qutstation chegques, cash, money orders, postal orders and stock Invest will NOT be accepted.

As @ matter of precaution against possible fraudulent encashment of interest warrants due to
loss/misplacement, one is requested to mention the full particulzrs of the bank aceount, as
specified in the application form,

Interest warrants will then be made cut in favour of the bank for credit (o ane's account. In case
the full particulars are not given, cheques will be ssued in the name of the applicant at thelr
oo risk.

One should mention their Permanent Account Mumber or the GIR number allotted under
Income-Tax Act, 1961 and the Income-Tax Circle,Ward/District. in case whera neithes the PAN
nor GIR numbser has been allotted, the fact of non-allatment should be mentioned in the
application form in the space provided,

The application would be accepted as per the terms of the issue outlined in the Information
Document J Dischosure Document.

The payment(s) towards subscription of the securities shall be made from the bank accountis) of
the applicants,
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AMNMEXLIRE IV
SUBDRDINATE BOND CERTIFICATE

HOE FINANCIAL SERVICES LIMITED
Cin: 65953612007 FLCOS 1024
Registered Office: Radhika, 2nd Floor, Law Garden Road, Nawrangpura, Ahmedabad = 380009
Corporate Office: Grownd Floor, Zenith House, Keshawrao Khadye Marg, Opp. Race Course, Mahaltaxmi,
Fumbai - 400034

Issue of 1500 UNSECURED LISTED REDEEMABLE NON-CONVERTIBLE SLUBORDINATE BONDS (Subordinate
Bonds) of the face value of Rs.10,00,000 /- (Ten Lacs only) each, of the aggregate nominal value of Rs 150
crores (Rupees Ome Hundred Fifty Crores anly] and all ranking paripasey inter se made under the
authority of the Memorandum and Artides of Association of the Company and a resolution passed by
the Bond Allotment Committee of the Company at its meeting held on in respect of
Issuance of Subordinate Bonds to the holders of Subordinate Bonds as mentioned balow

JUMBO SUBCORDIMATE BOND CERTIFICATE

UMNSECURED LISTED REDEEMABLE MNON-COMVERTIELE SUBORDIMNATE BONDS each of
Rs.10,00,000/- (Ten Lacs) sach

£ Amount paid up per Subordinate Bond Rs.10,00,000/- [Ten Lacs)

This s 1o certify that the person(s) named below or the iast Transferee(s) whose nameds) isfare duly
recorded in the Memorandum of Transfers on the reverse hereof isfare the Halder(s) of the within
mentioned Bond {5) sulsect to the Memorandum and Articles of Association of the Company.

Aeg. Falio Ma, : Cartiticate No. 12

Mamels) of the Holders) {holders as per list attached)

Mo. of Subordinate Bond (5)

Distinctive Mo. |s)

This Subordinate Bonds are issued in terms of the Subordinate Bonds Trust Deed dated the 22 day of
Juby, 2016 ([hereinafter referred to as “the Trust Deed”) entered into between the Company and IDBI
Trusteeship Services Lid. [ITSL) having its registered office at Asian Building, Ground Floor, 17, R. Kamani
Marg, Ballard Estate, Mumbal -400001 a5 Trustees {hersinafter referred to as "the Trustees") (which
exprassion Includes its successors and permitted assigns under the Trust Deed) and the information
memarandum and private placement offer letter dated 33032018 {hereinafter the “Information
Memorandum®) The Trustees will act as Trustees for the holders for the time being of the Subordinate
Bands (hereinafter referred to as "the Subordinate Bonds Hodders") In accordance with the provisions of
the Trust Deed whereby all remedies for the recovery of the principal amount and interest are vested in
the Trustees on behalf of the Subordinate Bonds Holders. The Subordinate Bonds Holdess are entitled 1o
the beneflt of, are bownd by and are deemed to have notice of all the provisions of the Trust Deed.



The Cornpany hereby agrees and undertakes to duly and punctually pay, observe and perform, the bérms
and conditions on which these Subordinate Bonds are issued, which terms and conditions are provided
in the Information Memorandum and the Trust Deed.

Given under the Common Seal of the Company this day of 2018

For HDB Financial Services Limited

Dtrector Director

Authorised Signatory
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